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History can provide some c lues  concerning the  physi-  
c a l  abuse of women by men. Beginning in  b i b l i c a l  t imes ,  
women were viewed a s  t h e  property of men (Steinmetz,  1977 ). 
U n t i l  1824 by law) a  man was allowed t o  s t r i k e  h i s  wife  i f  
provoked ( B e l l ,  1977). Under t h e  law, some s t a t e s  s t i l l  
grant  flspouse immunityv in  cases  of a s s a u l t  and b a t t e r y ,  
where married couples a r e  involved. 
The magnitude 0-f abuse i s  uncer ta in .  S t raus  r e -  
ported a  s tudy of 2000 couples and t h e i r  behavior wi th in  
t h e  con£ ines  of marriage. Using a  t o o l  c a l l e d  ' k i f e  bea t ing  
indexf1, he measured c o n f l i c t  r e so lu t ion  techniques.  Accord- 
i n g  t o  h i s  survey,  3.8 percent  of t h i s  random sample reported 
severe  bea t ings  and 28 percent  had p a r t i c i p a t e d  i n  a t  l e a s t  
one v i o l e n t  episode. I f  t h i s  sample was indeed an accura te  
c r a s s  s e c t i o n ,  then 3.8 percent  of the  genera l  population o r  
approximately 1.8 m i l l i o n  women have been severe ly  beaten 
(S t raus ,  1978). The F.B. I. claims t h a t  only one out  of  
every 270 cases  of wife  abuse is  ever  repor ted  t o  p o l i c e ,  
making it the  most under repor ted  crime i n  America (Ste in-  
metz, 1977). 
A womanls f i r s t  a t tempt  t o  ge t  help o f t e n  comes 
1 
through c o n t a c t  wi th  t h e  medical  o r  mental  h e a l t h  system. 
In t h i s  c o n t e x t ,  a  nu r se  may be t he  f i r s t  c o n t a c t  f o r  a n  
abused woman. These women a r e  most o f t e n  seen i n  t h e  emer- 
gency room o r  mental h e a l t h  c l i n i c .  According t o  Behavioral  
Medicine (1979) ,  women o f t e n  d i d  n o t  admit t h e  t r u e  cause of 
t h e i r  trauma and used exp lana t ions  such a s  a  f a l l  t o  exp la in  
b r u i s e s  o r  l a c e r a t i o n s .  The fo l lowing  behaviors  can a l e r t  
h e a l t h  p r o f e s s i o n a l s  t o  p o s s i b l e  abuse.  A scan of  h o s p i t a l  
r eco rds  might inc lude  r epea t ed  emergency room v i s i t s  f o r  
' t f a l l s l t  o r  wacc iden t s l t .  Women e n t e r i n g  t h e  mental  h e a l t h  
c l i n i c  s e t t i n g  may v o i c e  somat ic  complaints  such a s  c h e s t  
pa in  o r  headaches and may e x h i b i t  symptoms of dep re s s ion  
such a s  insomnia ,  weight  l o s s  o r  psychomotor r e t a r d a t i o n  
(Hilberman and Munson , 1978 ). 
Langley and Levy (1977) suggested va r ious  behaviors  
w i t h i n  a  marr iage t h a t  may a l e r t  a  nu r se  o r  h e a l t h  worker 
t o  t he  p o s s i b i l i t y  o f  wife  abuse .  Included were: 
heavy d r i n k i n g  by t h e  husband 
v i o l e n c e  d u r i n g  c o u r t s h i p  
h i s t o r y  o f  v i o l e n c e  by p a r e n t s  o f  e i t h e r  spouse 
c r u e l t y  t o  animals by husband 
low f r u s t r a t i o n  t o l e r a n c e  by husband 
poor s e l f  -concept o f  e i t h e r  spouse  
morbid j ea lousy  by husband 
Given t h e  above in fo rma t ion ,  assessment  can l e a d  t o  i d e n t i -  
f i c a t i o n  of  w i f e  abuse by a  n u r s e .  
The method of i n t e r v e n t i o n  a t  t h i s  p o i n t  becomes 
c r u c i a l - - t h e  n u r s e  must have a  complete unde r s t and ing  of t h e  
scope of t h e  w i f e  abuse problem. Of ten  h e a l t h  p r o f e s s i o n a l s  
have s e rved  i n  t h e  r o l e  o f  blaming t h e  woman r a t h e r  than 
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be ing  h e r  advocate  (N icho l s ,  1976).  Myths t h a t  women en joy 
b e a t i n g s  o r  provoke v i o l e n t  behav ior  may cause nu r se s  t o  let 
t h e i r  own va lues  a f f e c t  t h e i r  a b i l i t y  t o  be suppor t i ve  
(Waites , 1978) .  
The focus  of  t h i s  r e sea rch  was t o  examine t h e  prob- 
lem of wi fe  abuse through t h e  p e r s p e c t i v e  o f  s o c i a l  l e a r n i n g  
theo ry .  Using Roy's t heo ry  of a d a p t a t i o n  (Roy, 1976) ,  t h e  
i n v e s t i g a t o r  a l s o  examined t h e  a r e a  o f  s e l f - c o n c e p t  a s  i t  
r e l a t e d  t o  abused women. On t h e  b a s i s  of  t h e  q u e s t i o n ,  
'What i s  t h e  r e l a t i o n s h i p  between se l f - concep t  and locus  of  
c o n t r o l  i n  p h y s i c a l l y  abused women?" t h e  i nves t l ga t c s r  s u r -  
veyed a  sample of  26 abused wonen t o  i d e n t i f y  p o s s i b l e  c o r -  
r e l a t i o n s  among these  v a r i a b l e s .  
C o n c e ~ t u a l  Framework 
For many yea r s  t h e  theory  base f o r  t h e  s tudy  o f  
abused women was t h e  masochism element o f  p sychoana ly t i c  
t heo ry  whereby women were b e l i e v e d  t o  r e c e i v e  g r a t i f i c a t i o n  
from pa in  and h u m i l i a t i o n .  Freud suggested t h a t  maintenance 
of  s u f f e r i n g  i n  a masoch i s t i c  r e l a t i o n s h i p  was a l l  t h a t  mat- 
t e r e d .  He added,  'The t r u e  masochis t  always ho lds  o u t  h i s  
cheek whenever he s e e s  t h e  chance of r e c e i v i n g  a  blow71 
(Freud ,  1920:264). 
~ a i t e s  (1978:535) su9ges ted  t h a t  l a b e l i n g  w i f e  abuse 
masoch i s t i c  i s  an "evasion of  t h e  f a c t s  and a  na ive  excuse 
f o r  c r u e l t y . "  ~ i c h o l s  (1976) f e l t  t h a t  abuse is  l ea rned  
behavior  a s  i s  be ing  abused.  A r e l a t i o n s h i p  was found t o  
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e x i s t  between p h y s i c a l  abuse and w i t n e s s i n g  t h e  same behav- 
i o r  i n  o n e ' s  own p a r e n t s  ( ~ l l i o t t ,  1977; G e l l e s ,  1975; Roy, 
1977).  Because of developmental  o r  c u l t u r a l  i n f l u e r ~ c e s  , 
abusive  behavior  may be seer, a s  l 'normall'. Often abused 
women a r e  s o  s o c i a l l y  i s o l a t e d  t h a t  t hey  have no e m o s u r e  
t o  more adap t ive  behavior  (Symonds, 1979) .  
S o c i a l  l e a r n i n g  theo ry  a s  c i t e d  by R o t t e r  (1954) ex- 
p l a i n e d  t h e  above phenomenon. In  t h i s  model, behav io r  i s  
de sc r ibed  a s  a  func t ion  of expec t anc i e s  and re in forcement .  
According t o  R o t t e r  (1965:1),  'The p o t e n t i a l  f o r  a  behav io r  
t o  o c c u r  is a  f u n c t i o n  of t h e  expectancy t h a t  t h e  behav io r  
w i l l  l e a d  t o  a  p a r t i c u l a r  re in forcement  and whether  o r  n o t  
t h e  re inforcement  i s  seen a s  va luab l e . "  R o t t e r  used t h e  d i -  
mension of  i n t e r n a l - e x t e r n a l  c o n t r o l  a s  t h e  expectancy v a r i -  
a b l e  w i t h i n  t h e  s o c i a l  l e a r n i n g  model. This measure of  con- 
t r o l  i s  c a l l e d  l ocus  of  c o n t r o l  and is  i d e n t i f i e d  a s  e i t h e r  
i n t e r n a l  o r  e x t e r n a l  ( L e f c o u r t ,  1976) .  By d e f i n i t i o n ,  i n -  
t e r n a l  l ocus  of  c o n t r o l  sugges t s  t h a t  a  person pe rce ives  tha t  
a  reward i s  con t ingen t  upon h i s  own behavior .  Persons  wi th  
e x t e r n a l  locus  of  c o n t r o l  f e e l  t h a t  rewards a r e  con t ingen t  
on l uck  o r  t h e  power of  o t h e r  persons  (Windwer, 1977).  
The i n v e s t i g a t o r  be l i eved  t h a t  abused women func t ion  
on t h e  b a s i s  o f  e x t e r n a l  c o n t r o l  which r e i n f o r c e s  t h e i r  
sense  o f  powerlessness  and may l e a d  them t o  view themselves 
a s  "stuck" i n  a  r e l a t i o n s h i p .  Re la ted  t o  l ocus  o f  c o n t r o l  
is t h e  concept  o f  l e a rned  h e l p l e s s n e s s ,  whereby persons  do 
n o t  b e l i e v e  t h e y  can e x t r i c a t e  themselves from du re s s  
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(Seligman, 1975) .  E a r l y  r e sea rch  on l ea rned  h e l p l e s s n e s s  
was done u s ing  dogs and e l e c t r i c  shock (Seligman, 1975) .  
Dogs were given m u l t i p l e  smal l  e l e c t r i c  shocks from which 
t hey  could sometimes escape and sometimes n o t .  w i t h i n  a  
s h o r t  pe r iod  of t ime ,  two- th i rd s  of  t he  dogs no l onge r  ever 
t r i e d  t o  e scape ,  but  accep ted  t h e  shock a s  i f  they  were giv-  
i ng  up. Seligman suggested t h a t  t h e  same behav io r  can occur 
i n  humans who become depressed  i n  s p e c i f i c  l i f e  s i t u a t i o n s .  
He s t a t e d  t h a t  c e r t a i n  symptoms a r e  p re sen t  i n  l e a rned  he lp-  
l e s s n e s s .  Inc luded  a r e :  
lowered i n i t i a t i o n  o f  vo lun t a ry  responses  
n e g a t i v e  c o g n i t i v e  s e t - - i n a b i l i t y  t o  exp re s s  o r  s e e  
s e l f  i n  any p o s i t i v e  con tex t  
lowered aggress  iveness  
l o s s  of  a p p e t i t e  
p h y s i o l o g i c a l  changes--nonepinephrine d e p l e t i o n  
(Seligman, 1 9 7 5 ~ 8 2 )  
Abused women o f t e n  p r e s e n t  w i th  t h e  i n a b i l i t y  t o  
make d e c i s i o n s ,  i n a b i l i t y  t o  f i g h t  back ,  and ve ry  n e g a t i v e  
f e e l i n g s  about  themselves.  They a l s o  exper ience  l o s s  of  
a p p e t i t e ,  weight  l o s s  and many p h y s i c a l  compla in t s .  Symp- 
toms o f  l e a rned  h e l p l e s s n e s s  appear  t o  have a  connec t ion  
wi th  l o c u s  o f  c o n t r o l  and behav io r  o f  abused women ( B a l l  and 
Wyman, 1978) .  
S p e c i f i c a l l y  mentioned i n  both  t h e  l ocus  o f  c o n t r o l  
and l e a r n e d  h e l p l e s s n e s s  l i t e r a t u r e  i s  t h e  r e l a t i o n s h i p  of 
s e l f - concep t  t o  t h e  p r e v i o u s l y  mentioned concep ts  (Abramo- 
w i t z ,  1974;  Foulds ,  1971; Seligman, 1975; ~ i l l e r ,  1969).  
The i n v e s t i g a t o r  used Roy's Adapta t ion Model t o  e x p l a i n  self- 
concept .  According t o  Roy, 'Wan is a  b iopsychosoc i a l  be ing  
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i n  c o n s t a n t  i n t e r a c t i o n  w i t h  a  chang ing  e n v i r ~ n r n e n t ' ~  (Roy. 
1 9 7 6 : l l ) .  A p o s i t i v e  r e s p o n s e  t o  a changc i n  t h i s  e n s r i r c ~ i -  
ment i s  known a s  a d a p t a t i o n .  Based on a  s u r v e y  o f  50'3 s k i - -  
p l e s  o f  p a t i e n t  b e h a v i o r ,  Roy (1976)  s u g s e s r o d  t h a t  mar, 
f u n c t i o n s  i n  f o u r  a d a p t i v e  modes : p h y s i o l o g i c a l  n e e d s ,  s ~ l f -  
c o n c e p t ,  r o l e  f u n c t i o n ,  and i n t e r d e p e n d e n c e .  F o r  t h e  purpose 
o f  t h i s  s t u d y .  t h e  i n v e s t i g a t o r  focused  on t h e  s e l f - c o n c e p t  
mode. ~ i v i s i o n s  o f  t h e  s e l f - c o n c e p t  mode i n c l u d e  t h e  p h y s i -  
c a l  s e l f  and p e r s o n a l  s e l f .  The p e r s o n a l  s e l f  i s  f u r t h e r  
d i v i d e d  i n t o  t h e  mora l  s e l f ,  e t h i c a l  s e l f ,  s e l f  - c o n s i s t e n c y ,  
s e l f - i d e a l ,  and s e l f - e s t e e m .  
The l i t e r a t u r e  s u g g e s t e d  t h a t  a  p o o r  s e l f - c o n c e p t  
can be p r e s e n t  i n  p e r s o n s  w i t h  e x t e r n a l  l o c u s  o f  c o n t r o l  and 
a l s o  i n  p e r s o n s  s u f f e r i n g  from l e a r n e d  h e l p l e s s n e s s  ( S e l i g -  
man, 1975 ;  ~ i l l e r ,  1 9 6 9 ) .  The i n v e s t i g a t o r  s p e c u l a t e d  t h a t  
abused  women s u f f e r  f rom p o o r  s e l f - c o n c e p t ,  e x t e r n a l  l o c u s  
o f  c o n t r o l  and l e a r n e d  h e l p l e s s n e s s .  The l i t e r a t u r e  i d e n t i -  
f  i e d  s e v e r a l  s t u d i e s  which showed a  r e l a t i o n s h i p  between 
s e l f  - concep t  and l o c u s  o f  c o n t r o l  (Donovan, Smyth and  ~ a i g e ,  
1975 ;  Lamb, 1968;  Organ,  1973 ;  R e i d ,  Haas and Hanek ings ,  
1977 ). F e l k e r  (1974)  s u g g e s t e d  s e v e r a l  p o s s i b l e  e x p l a n a -  
t i o n s .  ~ i r s t ,  he s t a t e d  t h a t  p e r s o n s  w i t h  low s e l f - c o n c e p t  
c o u l d  d e v e l o p  it by b laming  o t h e r s  f o r  f a i l u r e s  ( e x t e r n a l  
l o c u s  o f  c o n t r o l ) .  C o n v e r s e l y ,  p e r s o n s  w i t h  h i g h  s e l f -  
concep t  c o u l d  d e v e l o p  i t  by t a k i n g  r e s p o n s i b i l i t y  f o r  own 
s u c c e s s  o r  f a i l u r e  ( i n t e r n a l  l o c u s  o f  c o n t r o l ) .  I f  t h e  p r o -  
posed r e l a t i o n s h T p  i s  v a l i d a t e d ,  s p e c i f i c  c o u n s e l i n g  
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i n t e r v e n t i o n s  could  be des igned wi th  t h e  goa l s  of  improving 
s e l f - c o n c e p t  and of changing locus  o f  c o n t r o l  t o  more 
i n t e r n a l .  
Problem Sta tement  
What i s  t h e  r e l a t i o n s h i p  between s e l f - c o n c e p t  and 
locus  o f  c o n t r o l  i n  p h y s i c a l l y  abused women? 
i Hypothes i s  
There is  an i n v e r s e  r e l a t i o n s h i p  between s e l f  -concept 
and locus  of  c o n t r o l  i n  p h y s i c a l l y  abused women. (The lower 
t h e  s e l f - c o n c e p t ,  t h e  more e x t e r n a l  t h e  l ocus  of  c o n t r o l  i n  
t h e s e  women. ) 
~ e f i n i t i o n  of Terms 
PHYSICALLY ABUSED WOMEN--women who have been p u r p o s e f u l l y  
p h y s i c a l l y  i n j u r e d  by a  man u s i n g  t he  fo l l owing  behav- 
i o r :  push ing ,  shoving ,  g rabb ing ,  s l a p p i n g ,  k i c k i n g ,  
b i t i n g ,  h i t t i n g  w i th  f i s t ,  t h r e a t e n i n g  w i t h  k n i f e  o r  gun 
o r  wounded by h ~ i f e  o r  gun. 
SELF-CONCEPT--"Self-concept i s  viewed as t h e  composite o f  
b e l i e f s  and f e e l i n g s  t h a t  one ho lds  about o n e ' s  s e l f  a t  
a  g iven  t ime ,  formed from pe rcep t ions  p a r t i c u l a r l y  o f  
o t h e r ' s  r e a c t i o n s  and d i r e c t i n g  one ' s  behav ior1 '  (Roy, 
1976:169). S e l f  -concept  i n  t h i s  i n v e s t i g a t i o n  was t h e  
s c o r e  on t h e  Tennessee Se l f -concep t  Sca l e  ( F i t t s ,  1965) .  
LOCUS OF CONTROL- - "Degree t o  which t h e  i n d i v i d u a l  pe rce ives  
t h a t  a  reward fo l lows  from o r  i s  con t ingen t  on h i s  own 
behav io r  ve r sus  t h e  degree t o  which he f e e l s  t h e  reward 
is  c o n t r o l l e d  by f o r c e s  o u t s i d e  h i m s e l f u  ( R o t t e r ,  1966:l). 
Locus o f  c o n t r o l  i n  t h i s  i n v e s t i g a t i o n  was t h e  s c o r e  on 
t h e  R o t t e r  I n t e r n a l / ~ x t e r n a l  S c a l e  (I/E S c a l e )  which 
measures i n  t h e  e x t e r n a l  d i r e c t i o n .  
A S S U ~ D ~  ions  
1. Human beings  have a  s e l f - co r i cep t .  
2 .  Human be ings  f e e l  an e x t e r n a l  o r  i n t e r n a l  sense 
of  power o r  c o n t r o l .  
1. C l i e n t s  mav have been in  d i f f e r e n t  s t a s e s  of 
c r i s i s  when t h e  i n t e rv i ew  took p l a c e  and t h i s  t iming  may 
have a f f e c t e d  t h e i r  response .  
2 .  The t ime frame of  t h e  sample included t h r e e  
six-week pe r iods  f o r  c o l l e c t i o n  of  d a t a .  
Overview c f  Research Design 
s i n c e  t h e  body of n u r s i n g  knowledge concerning abused 
women i s  r a t h e r  s p a r s e  ( t h e  i n v e s t i g a t o r  found on ly  f o u r  
a r t i c l e s  i n  t h e  n u r s i n g  l i t e r a t u r e  concerning abused women), 
a  c o r r e l a t i o n a l  r e sea rch  des ign  was s e l e c t e d  i n  o r d e r  t o  
exp lo re  p sycho log ica l  v a r i a b l e s  r e l a t e d  t o  be ing  abused.  
u s i n g  t h e  persona l  i n t e rv i ew  technique and a d m i n i s t r a t i o n  o f  
s c a l e s ,  t h e  i n v e s t i g a t o r  c o l l e c t e d  d a t a  from 2 6  women. They 
were c l i e n t s  a t  an advocacy c e n t e r  f o r  abused women i n  a  
s o u t h e a s t e r n  c i t y .  Data were p re sen t ed  d e s c r i p t i v e l y  and 
analyzed u s i n g  t h e  Syearman's Rank C o r r e l a t i o n  C o e f f i c i e n t .  
Chapte r  2 
REVIEW OF LITERATURE 
In t roduc t ion  
Much of  t h e  p r e s e n t  l i t e r a t u r e  concern ing  abuse  
seemed t o  s t em from op in ion  r a t h e r  than f a c t .  The m a j o r i t y  
of  t h e o r y  a r t i c l e s  had no r e s e a r c h  base .  Research on t r e a t -  
ment models and i n t e r v e n t i o n  seemed a lmost  n o n e x i s t e n t .  
Most r e s e a r c h  has  been d e s c r i p t i v e  focus ing  on t h e  c h a r a c -  
t e r i s t i c s  o f  t h e  abused women. The i n v e s t i g a t o r  i d e n t i f i e d  
t h e  need t o  r e s e a r c h  s p e c i f i e d  p e r s o n a l i t y  v a r i a b l e s  ( s e l f -  
concept  and l ocus  o f  c o n t r o l ) ,  a s  t hey  r e l a t e  t o  abuse .  
u s i n g  d a t a  g leaned from r e sea r ch  concern ing  p e r s o n a l i t y  
v a r i a b l e s ,  c l i n i c i a n s  may be a b l e  t o  de s ign  a  more e f f e c t i v e  
t r e a t m e n t  model f o r  d e a l i n g  w i th  abuse .  
The Abused Women 
Symonds (1979)  s t a t e d  t h a t  i n j u r e d  b i r d s  a r e  o f t e n  
d r i v e n  from t h e  f l o c k  o r  s i c k  animals  o u t c a s t  from t h e  he rd .  
Symonds impl ied  t h a t  t h e  same phenomenon may o c c u r  w i t h  
abused women. ~ e d i c a l  o r  menta l  h e a l t h  workers  s u g g e s t  t o  
t h e  woman t h a t  h e r  i n j u r i e s  a r e  avo idab l e .  ~ r i e n d s  o r  fam- 
i l y  t e l l  t h e  woman s h e  i s  llcrazy". Comments t o  t h e  woman 
on a  p r o f e s s i o n a l  o r  pe r sona l  l e v e l  may be:  
You made your bed ,  now l i e  i n  i t .  
What d i d  you do t o  provoke him? 
Why don ' t you leave  h in? 
You must l i k e  i t  ( t h e  b e a t i n g s ) .  
I would n e v e r  l e t  a  man bea t  me. 
The approach t o  t r ea tmen t  i s  much more complex. 
Symonds (1979) t h e o r i z e d  t h a t  t h e  abused woman i s  extremely 
i s o l a t e d .  This i s o l a t i o n  can l e a d  t h e  woman t o  r e a c t  s i n < -  
l a r  t o  a  person brainwashed. In t h e o r y ,  she suggested t h r e e  
phases : 
1. Impact phase--woman s u f f e r s  shock ,  d e n i a l  and 
d i s b e l i e f .  T h i s  c a n ' t  be happening t o  me. 
2 .  Te r ro r  phase--woman l i v e s  i n  f rozen  f r i g h t .  She 
i s  w i l l i n g  t o  do any th ing  t o  appease t h e  s i t u a t i o n .  
3. ~ e p r e s s  i ve  -phase--woman may blame h e r s e l f  and 
f e e l s  hope l e s s  and s t u c k .  
S i n g e r  (1979) r e i n f o r c e d  t h e  above theo ry .  She com- 
pared abused women t o  members o f  a  c u l t .  s i n g e r  po in ted  o u t  
t h a t  a f t e r  a  pe r iod  of c o u r t i n g  behav io r  t h e  f i v e  D ' S  usually 
occur red  i n  t h e  abused woman: 
decep t ion  
dependency 
dread of  what w i l l  happen i f  she  l e a v e s  
d e b i l i t a t i o n  by overwork 
d e s e n s i t i z a t i o n  t o  h e r  own s u f f e r i n g  
This sane  kind of bra inwashing occurs  i n  c u l t  behav- 
i o r ,  l e a v i n g  t h e  v i c t i m  f rozen  i n  t h e  s i t u a t i o n .  
~ c c o r d i n g  t o  Walker (1979) ,  abuse i s  a  cont inuous  
c y c l e .  This  cyc l e  a f f e c t s  t h e  a t t i t u d e ,  mot iva t ion  and type 
of  i n t e r v e n t i o n  neces sa ry .  ~ i m i n g  of t h i s  c y c l e  can vary  
depending on t h e  indiv idual  couple. The cycle  includes 
t h r e e  s t ages  : 
1. Tension bu i ld ing  stage--many minor inc iden t s  
occur.  (Example: husband throws dinner  on the  f l o o r  because 
food is cold.  wife w i l l  apologize and q u i e t l y  clean it up.) 
The wife is very p laca t ing  and de fe ren t i a l - - she  i s  w i l l i n g  
t o  go t o  any length t o  avoid a  bea t ing .  Minor b a t t e r i n g  
inc iden t s  w i l l  e s c a l a t e .  Husband r e a c t s  in  a  very j ea lous ,  
oppressive manner. He f e e l s  t h e  need t o  l'keep h e r  in  l i n e . "  
2 .  Acute b a t t e r i n g  stage--major des t ruc t iveness  and 
l o s s  of con t ro l  a r e  present  i n  t h i s  s tage .  Both pa r tne r s  
r e a l i z e  rage i s  out of con t ro l .  The element of T f o v e r k i l l f t  
may be p resen t .  This phase may l a s t  from two t o  twenty-four 
hours ,  sometimes up t o  a  week. Only the  man seems ab le  t o  
s t o p  the  cycle .  The only a l t e r n a t i v e  is f o r  woman t o  seek 
s h e l t e r  elsewhere. po l i ce  may be involved a t  t h i s  po in t .  
When a t t a c k  ends,  t h e  woman o f t e n  does n o t  seek he lp  f o r  
from 24-48 hours. The reac t ion  i s  s i m i l a r  t o  a  d i s a s t e r  
vict im--the person is  very l i s t l e s s  and may appear "in shockft 
dur ing  t h i s  period. 
3 .  Kindness and c o n t r i t e ,  loving behavior--the man 
knows he has gone too f a r .  He t r i e s  t o  make up t o  the  woman. 
He may buy g i f t s ,  send flowers.  A per iod of calm s e t t l e s  
in .  The man promises t h a t  he w i l l  never  hur t  her  again.  
Both mates r e a l l y  want t o  be l i eve  the  pronises .  An agency 
may see  the  woman when t h i s  p a r t  of cyc le  is about t o  begin.  
T h i s  loving  behavior m+y I-~e the l a r g e s t  c o n t r i b u t i n g  f a c t o r  
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in  he r  i n a b i l i t y  t o  break away from the  r e l a t i o n s h i p .  
~ e i n g o u r t  (1979) s t rengthened the  theory base w i t h  
her suggestion t h a t  abused women go through a  g r i e f  reaction. 
us ing  the  Kubler-Ross g r i e f  model, Weingourt suggested t h a t  
an abused woman w i l l  go through d e n i a l ,  anger ,  bargaining 
and depression before she can reach t h e  acceptance phase. 
~ u r i n g  the  acceptance phase,  t h e  woman may get  t h e  courage 
t o  terminate  the  r e l a t i o n s h i p .  
w i t h  such knowledge, t h e  nurse o r  hea l th  worker may 
gain a  b e t t e r  understanding of why women w i l l  l i v e  f o r  years  
i n  a  v i o l e n t  home o r  leave home only t o  r e t u r n  t h r e e  t o  f i v e  
times before  f i n a l  terminat ion of th.e r e l a t i o n s h i p  (Hilber-  
man and Munson, 1978). 
Myths about Abuse 
Hilberman and Munson (1978) s t a t e d  t h a t  c e r t a i n  
myths must be i d e n t i f i e d  and challenged e a r l y  in  the  t r e a t -  
ment of abused women. Included were t 
1. Violence is  normal--this myth is e s p e c i a l l y  
l i k e l y  i f  t h e  family of o r i g i n  i s  v i o l e n t  f o r  e i t h e r  spouse. 
In a  s tudy by Gelles (1976), 66 percent of women o r  men who 
had witnessed domestic violence dur ing  childhood were pres-  
e n t l y  involved in  an abus ive r e l a t i o n s h i p .  
2. Violence is ra t iona l i zed- - the  woman may suggest 
t h a t  she is beaten because husband is an a l c o h o l i c ,  unempbyed 
o r  under s t r e s s .  
3 .  Violence is j u s t i f i e d - - t h e  woman f e e l s  t h a t  she 
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provoked t h e  argument o r  f e e l s  she  i s  a  "bad" person and 
deserves  punishment . 
4 .  v io lence  i s  c o n t r o l l a b l e - - t h e  woman f e e l s  i f  s h e  
i s  d e f e r e n t i a l ,  p l a c a t i n g  and compliant  t h a t  b e a t i n g s  w i l l  
cease .  
Once t h e  woman a c c e p t s  t h a t  v io lence  i s  inappro-  
p r i a t e ,  l e a v i n g  t h e  r e l a t i o n s h i p  may s t i l l  be d i f f i c u l t .  
Seve ra l  f a c t o r s  c o n t r i b u t e  a t  t h i s  p o i n t .  The woman 
s t i l l  loves  h e r  husband 
can1  t su rv ive  a lone  
s t a y s  f o r  t h e  "sake o f  t h e  ch i ld ren1 '  
b e l i e v e s  t h e  man w i l l  change ( ~ i l b e r m a n  and Munson, 
1978) 
Why t h e  Woman Stays  
The woman s t a y s  i n  t h e  r e l a t i o n s h i p  f o r  many r e a -  
sons .  Such reasons  a r e  b a s i c  themes w i t h  t he  abused woman 
and a l s o  may compose t h e  lproblem l i s t w  t o  be used f o r  
assessment and p lanning  i n  t r ea tmen t .   avids son (1978) ,  
  art in (1976) ,  ~ i d i n g t o n  (1978) ,  Roy (1977 ), and Walker 
(1979) a l l  sugges t  b a s i c  reasons  why women s t a y  i n  an abu- 
s i v e  r e l a t i o n s h i p .  A summary o f  t hese  inc ludes :  
1. ~ u i l t - - T h e  woman may b e l i e v e  i n  t h e  t r a d i t i o n a l  
r o l e  where she  is r e spons ib l e  f o r  t h e  happiness  and comfort 
of h e r  husband. ~ a t t e r i n g  may r e i n f o r c e  t h a t  she does t h e  
job poor ly .  She g e t s  a  f e e l i n g  of f a i l u r e  i n  h e r  primary 
r o l e  and may f e e l  she dese rves  t he  bea t ings .  
2 .  Low s e l f  -esteem--This concept i s  w e l l  documented 
i n  t h e  l i t e r a t u r e .  I f  t h e  woman does l e a v e ,  t he  choice  i s  
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o f t e n  because t h e  abuse i s  somehow a f f e c t i n g  t h e  c h i l d r e n  
(Moore, 1975).  She o f t e n  does n o t  f e e l  good enough about 
h e r s e l f  t o  l e ave  f o r  h e r  own sake .  
3 .   motional dependence --The woman and h e r  husband 
a r e  o f t e n  i n  a  symbiot ic  r e l a t i o n s h i p .  She f e e l s  a  g r e a t  
need t o  t ake  c a r e  of him and p l ay  t he  ' l rescue' '  o r  ' 'victin?'! 
r o l e .  
4. ~ c o n o m i c  dependence--In v i o l e n t  m a r r i a g e s ,  t he  
husband u s u a l l y  t o t a l l y  c o n t r o l s  t h e  family  f i n a n c e s .  Many 
women do n o t  work and those  who do u s u a l l y  g ive  up t h e i r  
paycheck t o  t h e i r  husband. 
5. ~ e p r e s s i o n - - ~ n g e r  i s  o f t e n  masked by t h e s e  v i c -  
t ims and tu rned  inward a s  dep re s s ion .  This dep re s s ion  may 
produce a  low energy l e v e l ,  making it  d i f f i c u l t  f o r  t h e  
woman t o  make d e c i s i o n s  o r  s e e k  he lp .  
6.  sola at ion--Such a  woman u s u a l l y  has  few c o n t a c t s  
wi th  t h e  o u t s i d e  world.  The man may moni tor  h e r  t e lephone  
conve r sa t i ons  o r  t r i p s  t o  t h e  g rocery  s t o r e .  H i s  extreme 
possess iveness  w i l l  d i s cou rage  h e r  from deve lop ing  f r i e n d -  
s h i p s .  In r e sponse ,  most o f  h e r  inpu t  about h e r  va lue  a s  a  
person comes from t h e  man who b e a t s  he r .  
7 .  Fear--A b a t t e r e d  woman l i v e s  i n  a  c o n s t a n t  s t a t e  
o f  a n x i e t y .  An a c u t e  sense  o f  impending doom i s  p r e s e n t .  
S u i c i d e  o r  homicide a r e  a  r e a l i t y  f o r  e i t h e r  spouse i n  many 
o f  t h e s e  r e l a t i o n s h i p s .  The woman f e e l s  t h e  man w i l l  k i l l  
h e r  i f  she  t r i e s  t o  l e a v e .  
8. Ambivalence --The woman may be ambivalent  because 
of fa.ctors previously mentioned. Ambivalence i s  o f t en  pres - 
ent  when the  woman s t i l l  loves h e r  husband and hopes t h a t  he 
w i l l  change. 
9. Embarrassment and shame--A woman may f e e l  very 
ashamed of h e r s e l f  f o r  becoming o r  remaining a ' b a t t e r e d  
womanT1. She would r a t h e r  bear  he r  s e c r e t  than share it w i t h  
t he  world. She may o f t e n  not  i n i t i a l l y  admit the  cause of 
h e r  trauma--she may make excuses such as  a o r  "car 
accident  ' I .  
Research about Abuse 
Nursing research about wife abuse i s  very sparse .  
K i t  Munson (Hilberman and Munson, 1 9 7 8 )  i s  a p s y c h i a t r i c  
nurse.  The purpose of h e r  research s tudy was t o  e s t a b l i s h  
c r i t e r i a  f o r  use i n  i d e n t i f y i n g  abused women. Areas of 
inc lus  ion were : 
h i s t o r y  of homicide i n  family 
pregnancy 
a lcoho l i c  f a t h e r  
physical  o r  sexual  abuse as  a c h i l d  
somatic complaints (headache, backache, ches t  pa in )  
nightmares 
ch i ld ren  s u f f e r i n g  behavior problems ( e n u r e s i s ,  t r u -  
ancy, e t c .  ) 
frequent  c l i n i c  o r  emergency room v i s i t s  
Using t h i s  c r i t e r i a ,  the  i n v e s t i g a t o r s  i d e n t i f i e d  56 
women whose l l s e c r e t l l  was abuse. The above a r t i c l e  a l s o  d i s -  
cusses appropr ia te  in tervent ion .  
Most research about abused women has been done by 
psychologis ts  o r  s o c i o l o g i s t s .  S t a r k  and McEvoy (1970) 
interviewed a random sample of 1 ,100 Americans concerning 
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a t t i t u d e s  toward violence.  Resul ts  of  t h i s  s tudy suggested 
t h a t  violence can cu t  across  a l l  s o c i a l  c l a s s e s  and races .  
Middle c l a s s  violence i s  merely more s e c r e t i v e  and may be 
d e a l t  w i t h  through p r i v a t e  counselors o r  lawyers. Ilealing 
w i t h  po l i ce  o r  s o c i a l  agencies make the  poor more v i s i b l e .  
Gelles (1976) used a  10 poin t  s c a l e  t o  measure con- 
f l i c t  r e so lu t ion  i n  80 fami l i e s  where violence was a  known 
prohlem. He a l s o  surveyed s e v e r i t y  of  a t t a c k s ,  b a t t e r i n g  
h i s t o r y  in  family of o r i g i n  and community resources a v a i l -  
ab le  f o r  r e f e r r a l .  Most s t r i k i n g  was the  high incidence of 
abuse (66 percent )  i n  couples where abusive behavior had 
been observed in  the  family of o r i g i n .  Such information 
re in fo rces  s o c i a l  l ea rn ing  theory.  
Steinmetz (1977) a l s o  s tud ied  in t ra fami ly  c o n f l i c t  
r e so lu t ion .  Her r e s u l t s  showed t h a t  30 percent  of h e r  78 
person sample had witnessed v io lence  in  family of o r i g i n .  
Some problems w i t h  design may a f f e c t  the  s t r eng th  of these  
d a t a .  Steinmetz d id  i d e n t i f y  f o u r  s p e c i f i c  ca tegor ies  of 
physical  aggression t h a t  she considered t y p i c a l  o f  wife 
abuse. 
Roy (1977) and Hanks and Rosenbaum (1977) both d id  
d e s c r i p t i v e  s t u d i e s  of women already i d e n t i f i e d  a s  abused. 
In  Roy's research (a  random sample of  150 c a s e s ) ,  she found 
the  s t r o n g e s t  c o r r e l a t i o n  in  da ta  was the  h i s t o r y  of  abuse 
in  the  husband's family of o r i g i n  t o  abuse in  t h e  present  
r e l a t i o n s h i p .  ! ~ a n k s  and Rosenbaum suggested t h a t  alcoholism 
i n  t h e  present  r e l a t i o n s h i p  o r  abuse in  the  family of o r i g i n  
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a r e  f a c t o r s  s i g n i f i c a n t  t o  t h e  abuse o f  women. 
Rounsav i l l e ,   ift ton and Bieber  (1979) have done sorrle 
r e sea rch  i n  t h e  a r e a  of i n t e r v e n t i o n .  I m p l i c a t i o n s  f o r  
t r ea tmen t  sugges ted  group therapy  a s  a  t r ea tmen t  modal i ty  
and d e a l t  wi th  t h e  problem of a t t r i t i o n  amoRg group members. 
I n  t h i s  s t u d y ,  75 c l i e n t s  expressed  i n t e r e s t  i n  group t r e a t -  
ment, 31 r e tu rned  f o r  i n i t i a l  i n t e rv i ew  bu t  on ly  s i x  became 
r e g u l a r  members a t t e n d i n g  group s e s s i o n s .  ~ n f o r m a t i o n  ga th -  
e r e d  by t h i s  i n v e s t i g a t o r  from t h e  l o c a l  YWCA sugges t s  a 
s i m i l a r  problem. 
In  a  s t udy  done by t h e  Kansas C i t y  p o l i c e ,  r e s u l t s  
showed a  d i s t i n c t  r e l a t i o n s h i p  between domestic r e l a t e d  
homicides and p r i o r  p o l i c e  i n t e r v e n t i o n  f o r  d i s p u t e s .  I n  85 
pe rcen t  of  homicide c a s e s ,  p o l i c e  had answered a  p rev ious  
c a l l  du r ing  an abus ive  d i s p u t e .   ind dings imply use  o f  p r e -  
d i c t i o n  u s i n g  p o l i c e  s t a t i s t i c s  on domestic c a l l s  a s  a  pos- 
s i b l e  t o o l  t o  a s s e s s  f a m i l i e s  w i t h  high p o t e n t i a l  f o r  v i o -  
l e n c e  ( ~ l e m i n g ,  1979).  
A major s o c i o l o g i c a l  r e sea rch  survey  was a random 
sample o f  2000 done by S t r a u s s  (1976). R e s u l t s  p r e d i c t e d  a  
l e v e l  o f  s e v e r e  abuse a f f e c t i n g  1 .8  m i l l i o n  people  on a  na-  
t i o n a l  l e v e l .  ~ e t h o d o l o g i c a l  problems of  t h i s  s t u d y  included 
t h e  sample c r i t e r i a  of  i n t a c t  c o h a b i t i n g  couples  o n l y ,  
r e s t r i c t i o n  o f  focus t o  one y e a r  p r i o r  t o  i n t e r v i e w ,  and the  
use  o f  r e t r o s p e c t i v e  s e l f  r e p o r t .  A l l  of  t h e s e  c r i t e r i a  
could  l e a d  t o  under r e p o r t i n g  and under e s t i m a t i o n ,  accord-  
i n g  t o  Pagelow (1979).  
Treatment 
- 
The i d e a l  treatment s i t u a t i o n  f o r  an abused woman 
seems t o  be t h e  s h e l t e r  concept ( ~ l e m i n g ,  1979).  A t  a  she l -  
t e r ,  a  woman and he r  ch i ld ren  can s t a y  f o r  up t o  s i x  weeks 
t o  consider  t h e  opt ions of r e tu rn ing  home o r  s t a r t i n g  a  new 
l i f e .  S t a f f  a t  the  s h e l t e r  provide counseling f o r  the  woman 
dur ing  t h i s  per iod.  Other choices include t h e  use of t h e  
"safe homeM where the  woman and h e r  ch i ldren  s t a y  f o r  a  l i m -  
i t e d  per iod in  a  p r i v a t e  h.ome as  guests .  community c i t i z e n s  
provide t h e  "safe homes ". 
Refe r ra l s  f o r  se rv ices  come from p o l i c e ,  emergency 
room personnel ,  o r  a s  a  r e s u l t  of publ ic  educat ion campaigns. 
A woman w i l l  o f t e n  rece ive  a  card w i t h  hot l i n e  emergency 
information and keep it f o r  many months before t ak ing  the  
r i s k  t o  make contact  a s  a  c l i e n t .  
Lynch and  orris (1978) suggested t h a t  abused women 
need he lp  i n  t h e  following areas :  
someone t o  reach out  t o  
physical  s a f e t y  needs 
ma te r i a l  needs 
emotional needs 
focus on l i f e  planning and g o a l - s e t t i n g  
Once a  woman p resen t s  h e r s e l f ,  intake assessment is  
necessary and he lp fu l .  Areas t o  be included a r e  : 
violence in  family of o r i g i n ?  
alcohol  abuse in  present  r e l a t i o n s h i p ?  
reac t ion  of ch i ld ren  t o  abuse? 
economic s t a t u s ?  
woman's percept  ion of  violence? 
woman's present  support  system? 
woman 's response t o  violence? 
phys io logica l  o r  psychological problems? (Hilberman 
and Munson , 197 8 ) 
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In  t r e a t m e n t ,  Ridington (1978) sugges ted  t h a t  a  
r e c o n c e p t u a l i z a t i o r ~  of  se l f - image  must occu r .  W i t h  t h i s  
must come tho a b i l i t y  f o r  t h e  abused woman t o  become s e l f  
n u r t u r i n g  and t o  develop h e r  own p o t e n t i a l .  
Concerning t r ea tmen t  models, some programs seemed t o  
f avo r  a  c l i e n t - c e n t e r e d  approach (Rogers,  1951) .  In  t h i s  
t r ea tmen t  method, t h e  t h e r a p i s t  promotes a  n u r t u r i n g ,  t r u s t -  
i n g  atmosphere t o  encourage s e l f  acceptance and p e r s o n a l  
growth i n  t h e  c l i e n t .  T h i s  approach i s  n o n d i r e c t i v e  and 
t e n d s  t o  g ive  a l l  r e s p o n s i b i l i t y  f o r  cho ices  and a l t e r n a -  
t i v e s  t o  t h e  c l i e n t .  
~ e m i n i s t  t h e r a p i s t s  f e l t  t h e  need t o  use t h e  educa- 
t i o n a l  and problem-solving method and were much more d i r e c -  
t i v e  i n  t h e i r  approach;  Wyckoff (1972) sugges ted  t h a t  women 
need t o  become more aware o f  t h e i r  own power and how t o  
channel  i t .  u s i n g  t h e  Karpman Tr i ang le  (Karpman, 1965) ,  t h e  
t h e r a p i s t  may p o i n t  o u t  t o  t h e  woman t h e  p o t e n t i a l  s t a n c e  of  
v i c t i m ,  r e s c u e r  o r  p e r s e c u t o r  and how t h i s  a p p l i e s  t o  t h e  
woman ' s own 1 i f  e . 
~ c c o r d i n g  t o  p re sen t  r e s e a r c h ,  no one model has been 
a s se s sed  and t e s t e d  a s  ' 'the e f f e c t i v e  modell1 f o r  use  i n  
t r ea tmen t  of  abused women. The f a c t  t h a t  women i n  t r ea tmen t  
may go from one abus ive  r e l a t i o n s h i p  t o  ano the r  may p o i n t  t o  
t he  r e a l i t y  t h a t  no e f f e c t i v e  t r ea tmen t  model p r e s e n t l y  
e x i s t s  (Walker, 1979).  
 avids son (1978) sugges ted  t h a t  a  woman's t rea tment  
needs v a r y  depending on d e s i r e d  outcome, such a s  t h e  woman 
who is  
resigned t o  he r  f a t e  and longs f o r  he lp  t o  endure; 
wants t o  change the abuser  o r  h e r s e l f  and keep the  
marriage ; 
wznts t o  terminate t h e  r e l a t i o n s h i p  and s t a r t  a  new 
l i f e .  
Women under each of these  ca tegor ies  have d i f f e r e n t  
goals  and p r i o r i t i e s  i n  t reatment .  A goal i n  common f o r  a l l  
ca tegor ies  would be improved se l f -concept .  s avid son (1978) 
a l s o  suggested treatment in te rven t ions  f o r  ch i ld ren  and the  
abusing man and guide l ines  f o r  p ro fess iona l s  o r  l a y  support  
persons.  
Walker (1979) s t a t e d  t h a t  t r a d i t i o n a l  psychotherapy 
may emphas i z e  keeping fami l i e s  i n t a c t .  W i t h  abused women, 
t h i s  choice can be f a t a l .    laming t h e  woman o r  sugges t ing  
she provokes t h e  a t t a c k  is seen a s  d e s t r u c t i v e  and ine f fec -  
t i v e  t reatment .  The group t reatment  modality is a l s o  sug- 
gested w i t h  two types of groups--one t o  focus on c r i s i s  
in t e rven t ion  and one t o  focus on more long term goals  and 
behavior change. 
Rounsavi l le ,   ift ton and Bieber (1979) discussed t h e  
group mode and suggested t h a t  t h e  group focus around pre- 
v ious ly  mentioned themes. Authors suggested t h a t  group de- 
emphasize indiv idual  dynamics and be nonconfront ing  and sup- 
por t  ive.  Although group members may equate "ge t t ing  b e t t e r "  
w i t h  l eav ing  one 's  spouse,  any encouragement from a counselor 
t o  terminate  the r e l a t i o n s h i p  may be seen as  "pressure" by 
t h e  c l i e n t .  Long term members who a r e  doing well  can be 
very support ive and able  t o  o f f e r  hope t o  a  new woman i n  
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c r i s i s .  
The nu r se  who works w i t h  an abused woman must c l a r i fy  
h e r  own v a l u e s .  I f  t h e  nurse  subsc r ibes  t o  t h e  theory  of 
masochism, she w i l l  probably no t  be e f f e c t i v e  i n  working 
w i t h  such a  c l i e n t .  The nurse  w i l l  need t o  acknowledge the  
woman's r i g h t  t o  make h e r  ohm choices  and must r e a l i z e  t h a t  
h e r  p e r s p e c t i v e  and t h a t  of t h e  woman may be d i f f e r e n t .  
Measures of  p rogress  may come i n  smal l  s t e p s .  Termination 
of  t h e  abus ive  r e l a t i o n s h i p  may come only a f t e r  m u l t i p l e  
t r i a l  s e p a r a t i o n s .  The r o l e  o f  t h e  nu r se  is o f t e n  t o  r e i n -  
f o r c e  t h e  concept t h a t  l i f e  wi thout  v io l ence  i s  a  r i g h t  and 
t o  o f f e r  t h e  woman hope o r  awareness o f  new choices .  Because 
o f  t h e  f r u s t r a t i n g  n a t u r e  of t h e  work, a  n u r s e  working wi th  
abused women needs t o  seek  suppor t  from o t h e r  p r o f e s s i o n a l s  
t o  avo i d  t h e  frburn-out syndromeu (Walker, 1979). 
overview of Locus of  Cont ro l  
s o c i a l  l e a r n i n g  theo ry  u n d e r l i e s  t h e  c o n s t r u c t  o f  
locus  o f  c o n t r o l  a s  developed by R o t t e r  (1955). Locus of  
c o n t r o l  i s  t h e  degree  t o  which t h e  i n d i v i d u a l  pe rce ives  t h a t  
a  reward fol lows o r  is con t ingen t  on h i s  behavior  ( i n t e r n a l  
l ocus  o f  c o n t r o l )  ve r sus  t h e  degree  t h e  person f e e l s  t he  
reward i s  c o n t r o l l e d  by f o r c e s  o u t s i d e  himself  ( e x t e r n a l  
l ocus  o f  c o n t r o l ) .  Lefcour t  (1976) s a w  locus  o f  c o n t r o l  a s  
a c i rcumscr ibed s e l f  a p p r a i s a l  which determines  t h e  degree  
t o  which persons  view thense lves  i n  power i n  de te rmin ing  
l i f e  e v e n t s .  
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Extremes of locus  o f  c o n t r o l  i n  e i t h e r  t h e  i n t e r n a l  
o r  e x t e r n a l  d i r e c t i o n  a r e  seen  a s  maladap t ive .  "Belief i n  
c o n t r o l  does n o t  mean t h a t  one needs t o  c o n t r o l  a l l  ou t -  
comes " ( ~ r a k e l i a n  , 1980:37 ). Goodstadt and H j e l l e  (1973) 
sugges ted  t h a t  t h e  most c o n t r o l l i n g  person i s  o f t e n  t he  mos t  
e x t e r n a l l y  o r i e n t e d .  
DeCharms (1965) s t a t e d  t h a t  t h e  term llpawn" can d e -  
s c r i b e  a  person wi th  e x t e r n a l  locus  of  c o n t r o l  and "or ig in ' '  
d e s c r i b e s  a  person w i t h  i n t e r n a l  l o c u s  of  c o n t r o l .  More 
s p e c i f i c a l l y ,  Levenson and M i l l e r  (197 6 )  d i f f e r e n t i a t e d  be-  
tween persons  wi th  e x t e r n a l  l ocus  of  c o n t r o l  who b e l i e v e  i n  
chance and those  who b e l i e v e  in  powerful  o t h e r s .  Hochreich 
(1974) s t a t e d  t h a t  persons wi th  an e x t e r n a l  l ocus  of c o n t r o l  
a r e  e i t h e r  l lcongruentw o r  "defensive "--those who a r e  defen-  
s i v e  a r e  seen a s  l e s s  t r u s t i n g .  
I n  s o c i a l  l e a r n i n g  theo ry  a s  c i t e d  by R o t t e r  (1966) ,  
it i s  suggested t h a t  t h e  p o t e n t i a l  f o r  a  behav io r  t o  occu r  
i n  any s i t u a t i o n  i s  t h e  func t ion  of  t h e  e x ~ e c t a n c y  t h a t  t h e  
behav io r  w i l l  l e a d  t o  a  p a r t i c u l a r  re in forcement  and t h e  
va lue  o f  what t h a t  re inforcement  w i l l  be.  
Perce ived  c o n t r o l  occupies  a  c e n t r a l  theme i n  t h e  
fo rmula t ion  o f  s o c i a l  l e a r n i n g  theory .  Lef c o u r t  (197 6 )  
de f ined  pe rce ived  c o n t r o l  as t h e  expectancy f o r  i n t e r n a l  a s  
opposed t o  e x t e r n a l  c o n t r o l  of  re in forcement .  
I n t e r n a l  Locus o f  Cont ro l  
I n t e r n a l  l ocus  o f  c o n t r o l  i s  t h e  pe r son ' s  percep t ion  
t h a t  h i s  own behavior is  respons ib le  f o r  rewards ( R o t t e r ,  
1966). Singer  (1965) theor ized  t h a t  i n t e r n a l  locus of con- 
t r o l  o r  the  a b i l i t y  t o  change in t h a t  d i r e c t i o n  i s  the  bas i s  
of a l l  t he rapeu t i c  e f f o r t s .  Lefcourt  (1966) s t a t e d  t h a t  
i n t e r n a l  locus of con t ro l  may be a  p r e r e q u i s i t e  f o r  compe- 
t e n t  behavior. Powell and Vega (1972) suggested t h a t  per -  
sons w i t h  i n t e r n a l  locus of con t ro l  w i l l  be more ambit ious,  
l e s s  anxious,  and of h igher  i n t e l l e c t u a l  a b i l i t y .  The same 
authors  research showed t h a t  a  p o s i t i v e  r e l a t i o n s h i p  d i d  
occur  between i n t e r n a l  locus of c o n t r o l  and p o s i t i v e  adap- 
t i v e  behavior. G i l l i s  and J e s s o r  (1970) hypothesized t h a t  
success in  psychotherapy can be measured by increase in  
i n t e r n a l  locus of con t ro l .  Thei r  f indings  d i d  support  t h e i r  
hypothesis and were s t a t i s t i c a l l y  s i g n i f i c a n t  a t  the  .05 
l e v e l .  
Ro t t e r  (1966) hypothesized t h a t  people who have a 
s t r o n g  b e l i e f  t h a t  they con t ro l  t h e i r  own des t iny  w i l l  be 
more l i k e l y  t o  
be more a l e r t  t o  the  environment and u s e f u l  informa- 
t i o n  provided i n  l i f e  experiences ; 
t ake  s t e p s  t o  improve t h e  environment ; 
place  g r e a t e r  value on s k i l l s  and a b i l i t y ;  
be r e s i s t a n t  t o  s u b t l e  a t tempts  t o  be manipulated by 
o the r s .  
Lefcourt  (1976) f u r t h e r  viewed i n t e r n a l  locus of 
c o n t r o l  a s  r e l a t e d  t o  v i t a l i t y  o r  a b i l i t y  t o  grapple w i t h  
l i f e  events  o r  problem solve.  Persons w i t h  i n t e r n a l  locus 
of  c o n t r o l  seem more r e s i l i e n t  i n  f ac ing  f a i l u r e .  This 
r e s i l i e n c e  may come from the  hope of r e c t i f y i n g  the  s i t u a -  
t i o n  given another  chance o r  t h e  tendency n o t  t o  accept 
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de fea t  a s  f i n a l  (Lefcour t ,  1966). I n t e r n a l  locus of control  
i s  genera l ly  viewed as  p o s i t i v e  and heal thy.  
Dangers of I n t e r n a l i z a t i o n  
Although i n t e r n a l  locus of con t ro l  i s  seen o v e r a l l  
a s  a  p o s i t i v e  q u a l i t y ,  Wortman and Brehm (1975) warn t h a t  
such b e l i e f  can a l s o  cause problems. The response becomes 
maladaptive when persons s t r i v e  and s t r e s s  increases  in  s i t -  
ua t ions  w i t h  t r u l y  uncont ro l lab le  outcomes. I n t e r n a l  per-  
sons a r e  s a i d  t o  s u f f e r  increased anxie ty  and f e e l i n g  of 
f a i l u r e  a f t e r  unavoidable trauma. Lowery and DuCette (197 6)  
s t a t e d  t h a t  increased complications occurred among d i a b e t i c s  
w i t h  i n t e r n a l  o r i e n t a t i o n  when they r e a l i z e d  t h a t  l e a r n i n g  
about t h e i r  d i sease  was not  enough t o  con t ro l  i t .  S t r i c k -  
land (1978) s t a t e d  t h a t  the  "Type A n  p e r s o n a l i t y  who i s  prone 
t o  card iovascular  problems may be a  person w i t h  an extreme 
i n t e r n a l  locus of c o n t r o l .  Kissinger  (1979) confirmed t h i s  
idea.  
Benef i t s  of I n t e r n a l i z a t i o n  
Conversely, o t h e r  research concerning locus of con- 
t r o l  and the  ca rd iac  p a t i e n t  suggested t h a t  i n t e r n a l  locus 
of con t ro l  may be des i rab le .  S t r i ck land  (1979) mentioned 
t h a t  i n t e r n a l  persons,  i n  comparison t o  e x t e r n a l s ,  l e a r n  
more about t h e i r  d iseases  when s t r i c k e n .  Persons w i t h  in -  
t e r n a l  b e l i e f s  may pay more a t t e n t i o n  t o  decreas ing  r i s k  
f a c t o r s  by developing p o s i t i v e  a t t i t u d e s  about proper d i e t ,  
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voluntary exe rc i se  and cessa t ion  of smoking. I n t e r n a l  per- 
sons tended t o  be more r a p i d l y  discharged from t h e  hosp i t a l  
a f t e r  i l l n e s s  and appeared genera l ly  ab le  t o  handle s t r e s s  
in  a  p o s i t i v e  manner. 
Lacey (1979) d i f f e r e n t i a t e d  between lfoutcome con- 
t r o l "  and "agenda c o n t r o l u  in  the  i n t e r n a l  person. Even 
when the outcome i s  i n e v i t a b l e ,  the  human capac i ty  t o  prob- 
lem solve  and r e - t h i n k  goals (agenda c o n t r o l )  remains. 
S t a b i l i t v  of I n t e r n a l i z a t i o n  
Lefcourt  (1976) c i t e d  an example concerning a  minor- 
i t y  group which implied t h a t  perceived con t ro l  in  e i t h e r  
d i r e c t i o n  i s  a  s t a b l e  cons t ruc t .  Exposure t o  i n t e r n a l i z a -  
t i o n  techniques i s  no t  - n e c e s s a r i l y  equated w i t h  change. 
Severa l  s t u d i e s  a t t e s t e d  t o  t h e  need f o r  continued follow-up 
f o r  reinforcement even a f t e r  change i n  perceived c o n t r o l  is 
demonstrated by t e s t i n g  (McKenney , ~ h e n i n g  and Henderson, 
1973; wi lbe r  and Barrow, 1972). 
External  Locus of Control  
External  locus of c o n t r o l  i s  def ined a s  t h e  person 's  
percept ion t h a t  rewards a r e  con t ro l l ed  by the  power of o t h e r  
s i g n i f i c a n t  people o r  circumstances such a s  luck  o r  f a t e  
( R o t t e r ,  1966). External locus of con t ro l  may be r e l a t e d  t o  
dysfunct ional  behavior (Baker, 197 9 ) .  
Phares (1979) explained e x t e r n a l  behavior  a s  a r i s i n g  
from a  l ack  of nurturance from paren t s  i n  e a r l y  l i f e  o r  
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i n c o n s i s t e n t  r e in forcement  d u r i n g  ch i ldhood .  Bryant  and 
Trocke l  (1976)  r e p o r t e d  t h a t  l i f e  s t r e s s e s  i n  p r e schoo l  
y e a r s  a r e  r e l a t e d  t o  s t a t e m e n t s  o f  e x t e r n a l  c o n t r o l  i n  
adu l thood .  
~ a r r i t y  (1973) r e l a t e d  one s t u d y  where e x t e r n a l  l o -  
cus o f  c o n t r o l  was c o r r e l a t e d  w i t h  r e t u r n  t o  work a f t e r  myo- 
c a r d i a l  i n f a r c t i o n  and t h e r e f o r e  seen a s  a  p o s i t i v e  q u a l i t y .  
Converse ly ,  a cco rd ing  t o  Lef c o u r t  (197 6 )  and Abrarrlo- 
w i t z  ( 1969 ) ,  pe r sons  w i t h  convers ion  r e a c t i o n  h y s t e r i a ,  de-  
p r e s s i o n  and s ch i zoph r en i a  showed a  h igh  degree  o f  e x t e r n a l  
l ocus  o f  c o n t r o l  d u r i n g  t e s t i n g .  Persons  demons t r a t i ng  neu-  
r o t i c  behav io r  may be  i g n o r a n t  o f  t he  connec t ion  between i m -  
media te  behav io r  and l a t e r  consequences a s  such concep t s  
J r e l a t e  t o  l ocus  o f  c o n t r o l .  Persons  d u r i n g  c r i s i s  o r  ill- 
n e s s  may become more e x t e r n a l  a s  t hey  become overwhelmed by 
t h e  magnitude of  a  problem (Smi th ,  1970) .  Harrow and F e r -  
r a n t e  (1969) i n  a  r e s e a r c h  s t u d y  found t h a t  pe r sons  o f  
e t h n i c  m i n o r i t i e s  o r  low socioeconomic o r  e d u c a t i o n a l  l e v e l s  
t ended  t o  be e x t e r n a l .  Persons  w i t h  e x t e r n a l  l ocus  o f  con- 
t r o l  i n  t h a t  s t u d y  t ended  t o  r e l a t e  i n  a  more p a s s i v e  o r  
conforming manner and were l e s s  w i l l i n g  t o  be invo lved  i n  
r i s k  t a k i n g .  Persons  w i t h  e x t e r n a l  l ocus  o f  c o n t r o l  may 
a l s o  be more impuls ive  o r  may s u f f e r  i n  s i t u a t i o n s  where 
d e f e r r e d  g r a t i f i c a t i o n  i s  n e c e s s a r y .  Fur the rmore ,  e x t e r n a l  
pe r sons  may f e e l  a  g r e a t  need t o  j u s t i f y  a c t i o n s  by e x p l a i n -  
i n g  them i n  terms o f  o t h e r s .  ~ a t i o n a l i z a t i o n  i s  used £ re -  
q u e n t l y  by pe rsons  w i t h  e x t e r n a l  locus  o f  c o n t r o l  ( L e f c o u r t ,  
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1976) .  
Persons  wi th  e x t e r n a l  l ocus  of c o n t r o l  o f t e n  presen t  
w i t h  an a t t i t u d e  of f a t a l i s m  o r  apathy and a r e  seen as hav- 
i n g  poor problem-solving s k i l l s .  Ex te rna l  locus  of con t ro l  
i s  g e n e r a l l y  viewed a s  behavior  t h a t  is  n o t  d e s i r a b l e  i n  
terms of pe r sona l  growth o r  change. 
Therapeut ic  Use of Locus of Control  
I f  one of  t h e  purposes o f  psychotherapy i s  t o  ga in  
c o n t r o l  ove r  one ' s  l i f e ,  measurement of l ocus  of c o n t r o l  
could be va luab le  a s  an assessment t o o l .  Abramowitz, Ab- 
ramowitz, and Robach (1974) and ~ i l l e r  (1969) sugges ted  t h a t  
persons w i t h  e x t e r n a l  locus  o f  c o n t r o l  may r e q u i r e  more pro-  
longed o r  more i n t e n s e  t he rapy  than persons  wi th  i n t e r n a l  
l ocus  of c o n t r o l .  G i l l i s  and J e s s o r  (1970) r e p o r t e d  t h a t  
movement toward i n t e r n a l  l o c u s  of c o n t r o l  i s  one measure of 
s u c c e s s f u l  outcome o r  growth i n  t he rapy .  
Suggested therapy  approaches t o  s t r e n g t h e n  i n t e r n a l  
locus  of  c o n t r o l  a r e  t o  focus  on t h e  '%ere and noww and t h e  
use o f  suppor t ive  con f ron ta t ion .  Fe l ton  and Biggs (1972) 
suggested u s i n g  t h e  language of r e s p o n s i b i l i t y - - u s e  o f  'lI" 
and d i f f e r e n t  i a t  ion between 'kon ' t " vs  . "can ' t ' t  i n  conversa-  
t i o n .  The above au tho r s  d i scourage  use of  t h e  word '21.hyu 
and sugges t  t h e  use  o f  s t a t emen t s  r a t h e r  t han  q u e s t i o n s .  
~ i a m o n d  and Shapi ro  (1973) and Foulds (1974) recommended an 
atmosphere o f  problem s o l v i n g  w i t h  group o r  i n d i v i d u a l  focus 
on s a f e t y  and t r u s t .  To r e i n f o r c e  t h e  concept o f  i n t e r n a l  
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locus  of  c o n t r o l ,  t h e  t h e r a p i s t  might q u e s t i o n  t h e  c l i e n t  i n  
t h e  fo l lowing  manner: "Can you look  a t  t h e  problem so  you 
can s e e  what you a r e  c o n t r i b u t i n g  and what your r e a c t i o n  
-
i s ? "  ( p i e r c e ,  Schauble , Farkas , 1970) 
S t u d i e s  showing a  change i n  t h e  d i r e c t i o n  of i n t e r -  
n a l  behav ior  a r e  numerous (Diamond and S h a p i r o ,  1973;   it- 
Zen, 1974;  Fe l ton  and Thomas, 1972; Foulds ,  1971; G i l l i s  and 
J e s s o r ,  1970; Lynch, Ogg and C h r i s t e n s e n ,  1975; Martin and 
Shepe l ,  1974; Smith ,  1970).  These s t u d i e s  o v e r a l l  measure 
growth and e f f e c t i v e n e s s  o f  t r ea tmen t  regime u s i n g  t h e  l ocus  
o f  c o n t r o l  c o n s t r u c t .  
S e l f  -Concept 
"Self-concept  i's viewed a s  t h e  composite of  b e l i e f s  
and f e e l i n g s  t h a t  one holds  about  o n e ' s  s e l f  a t  a  given 
t ime ,  formed from pe rcep t ions  p a r t i c u l a r l y  o f  o t h e r ' s  r e a c -  
t i o n s  and d i r e c t i n g  one ' s  behav io ru  (Roy, 1976:169). I n  
f u r t h e r  d i s c u s s i o n ,  Roy (1976) sugges ted  t h a t  people  need t o  
f e e l  adequate  and d e f i n e  themselves.  People  want t o  know 
how they  appear  t o  o t h e r s .  Th is  p rocess  occurs  o v e r  a  l i f e -  
t ime a s  a  r e s u l t  o f  s o c i a l  expe r i ences .  Se l f - concep t  i s  
seen a s  having a  h igh degree of  permanence--any change i n  
s e l f - c o n c e p t  i s  seen a s  a  slow process .  Some c l i n i c i a n s  
view the rapy  a s  a  process  t o  improve s e l f - concep t  o r  merely 
ho ld  t h e  c l i e n t  a t  a  p r e s e n t  l e v e l  and decrease  t h e  chznce 
f o r  r e g r e s s i o n  (Combs, ~ v i l a  and Purkey,  1971).  
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T h e o r e t i c a l  Deve lo~ment  o f  S e l f - C o n c e ~ t  
As f a r  back a s  A r i s t o t l e ,  men spoke of t h e  d i s t i n c -  
t i o n  between a phys i ca l  and  onp physical a s p e c t  o f  human 
func t ion ing .  The nonphys ica l  a s p e c t  was seen a s  t h e  "core" 
o r  ??soul"  which may have been an e a r l y  beg inn ing  of t h e  con- 
cep t  o f  s e l f  (Gergen, 1971) .  Two thousand yea r s  l a t e r ,  
Descar tes  (1955, r e p r i n t )  suggested a  r e l a t i o n s h i p  between 
body and mind and makes t h e  s t a t emen t  "1 t h i n k ,  t h e r e f o r e  I 
am. l t  H e  speaks  about  t h e  e n t i t y  of  "1" and i s  seen  a s  a  
p r edeces so r  of  s e l f  theory .  
I n  1890,  James d e s c r i b e d  t h e  i n f a n t  a s  wi thout  a  
s e l f  a t  b i r t h .  Symond (1951) agreed wi th  James and sug-  
ges ted  t h a t  a s  t h e  i n f a n t  views i t s  mother a s  a  pe r son ,  t h e  
c h i l d  beg ins  t o  g e t  vague images of  s e l f .  
Freud (1920) a l s o  a l l u d e d  t o  presence o f  s e l f  i n  h i s  
p r e s e n t a t i o n  o f  i d ,  ego and superego.  
I n t e r p e r s o n a l  r e l a t i o n s h i p s  may form a  framework f o r  
development o f  s e l f - concep t .  Cooley (1902) used t h e  t e rm  
"looking g l a s s  s e l f u  t o  e x p l a i n  t h e  concept  o f  p e r c e i v i n g  
s e l f  i n  response  t o  o t h e r s '  r e a c t i o n s  o r  p e r c e p t i o n s .  Mead 
(1934)  sugges ted  t h a t  a  person w i l l  p e r ce ive  himself  t h e  way 
t h a t  s i g n i f i c a n t  o t h e r s  ( e s p e c i a l l y  family  members) pe rce ive  
him. The person may a c t  i n  accordance w i th  o t h e r s '  expec ta -  
t i o n s  o f  him. S u l l i v a n  (1953) used t h e  term " r e f l e c t e d  ap- 
p r a i s a l ~ ~ '  t o  d i s c u s s  s e l f  e v a l u a t i o n s  made based on t h e  per -  
c e p t i o n  o f  o t h e r s .  ~ u l l i v a n  viewed o t h e r s  a s  p rov id ing  the  
rewards o r  punishments i n  a  pe r son ' s  l i f e  and p laced  emphasis 
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on the  mother-child r e l a t i o n s h i p  in infancy. Rogers (1951) 
a l s o  discussed the  importance of in te rpe r sona l  r e l a t i o n s h i p s  
in h i s  therapy approach. 
Se l f  -Concept and Behavior 
The f a c t  t h a t  self-concept  can play a  r o l e  in d e t e r -  
mining behavior a l s o  i s  evident  in  the  l i t e r a t u r e .  Combs 
and Snygg (1959) saw behavior a s  based on a  phenomenal world; 
every th ing  t h a t  the  person i s  aware of a t  t h a t  moment. 
Within t h i s  world l i e s  the inner  c e l l  of se l f -concept  ( t h e  
most v i t a l  b e l i e f s  a  person holds about h imsel f ) ,  t he  phe- 
nomenal s e l f  (nonv i t a l  b e l i e f s  ) , and the  perceptual  f i e l d .  
The perceptua l  f i e l d  combines the inner  c e l l  and phenomenal 
s e l f  and adds percept ions  ou t s ide  s e l f .  According t o  these  
percept ions ,  t h e  person w i l l  f e e l  b a s i c a l l y  adequate o r  i n -  
adequate. The adequate person w i l l  view s e l f  p o s i t i v e l y  but 
w i l l  a l s o  be a b l e  t o  accept negat ive  information about s e l f .  
Such a person f e e l s  b a s i c a l l y  comfortable and s a f e  and be- 
haves i n  such a  manner. us ing  the  phenomenal theory base ,  
one can assume t h a t  se l f -concept  becomes c l e a r e r  a s  l i f e  
progresses .  
Lecky (1951) a l s o  viewed s e l f  -concept a s  a f f e c t i n g  
behavior.  He claimed t h a t  persons need a  sense of cons is -  
tency and w i l l  be r e s i s t a n t  t o  change because of t h i s  d e s i r e  
f o r  harmony wi th in  s e l f .  Rogers (1951) suggested human be- 
ings need t o  f e e l  congruent. In  terms of behavior ,  Rogers 
f e l t  t h a t  humans a re  capable of s e l f  d i r e c t i o n  and t h a t  
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s e l f - c o n c e p t  i s  connected t o  any movement o r  p rog re s s .  
Measurement of  Se l f -concep t  
~ y l i e  (1961) c i t e d  203 ins t ruments  t o  measure s e l f -  
concept  through 1959. The problem i n  d e f i n i n g  s e l f  -concept 
and measuring i t  may l i e  i n  t h e  f a c t  t h a t  i t  can be a unique 
and d i f f e r e n t  e n t i t y  f o r  each person ( F i t t s ,  1971) .  T h e  
most widely  used t o o l  t o  measure s e l f - concep t  i s  t h e  Ten- 
nessee  Se l f -concep t  S c a l e  ( ~ i t t s ,  1965).  Such a t o o l  has 
t h e  l i m i t a t i o n s  o f  be ing  a pen and paper  t e s t  b u t  has some 
advantages ,  too .  This  t o o l  a p p l i e s  t o  a broad range  of  
people and has been widely  used i n  r e s e a r c h .  The re fo re ,  
much comparison d a t a  a r e  a v a i l a b l e .  The Tennessee S e l f -  
Concept S c a l e  assumes t h a t  s e l f - c o n c e p t  i s  an index  of pe r -  
s o n a l i t y  i n t e g r i t y .  I n  t h e  primary s t u d y ,  F i t t s  (1965) 
t e s t e d  l a r g e  groups of  persons  chosen e s p e c i a l l y  f o r  t h e i r  
p r o f e s s i o n a l  o r  pe r sona l  s u c c e s s .  These persons  met c e r -  
t a i n  c r i t e r i a  f o r  emot ional  s t a b i l i t y  and were s een  a s  
f u l l y  f u n c t i o n i n g  people.  Hea l thy  f u n c t i o n i n g  is  seen  a s  
important  i n  measurement o f  s e l f  -concept .  
~ n f o r m a t i o n  from Rogers (1951) and Maslow (1954) 
may s t r e n g t h e n  t h e  r e l a t i o n s h i p  between p o s i t i v e  s e l f -  
concept  and h e a l t h y  emot ional  s t a t u s .  Rogers s t a t e d  h i s  be- 
l i e f  i n  t h e  form o f  a f u l l y  f u n c t i o n i n g  person- -a  s t a t e  o f  
congruence between s e l f  and expe r i ence .  Rogers saw growth 
and change a s  impor tan t .  'Maslow (1954) s t a t e d  t h a t  a l l  peo- 
p l e  need t o  f e e l  capable  and have a h i e r a r c h y  o f  needs t o  
ach ieve  i n t e r p e r s o n a l  competence. He suggested s e l f  - 
a c t u a l i z a t i o n  a s  a  goa l  f o r  which p e o ~ l e  s t r i v e .  
The Wheel )lode1 
~ i t t s  (1970) combined t h e  above b e l i e f s  t o  form ar; 
analogy c a l l e d  "the wheel model of i n t e r p e r s o n a l  compe- 
tence".  F i t t s  viewed t h e  i n t e r p e r s o n a l  s e l f  a s  a  wheel .  
Spokes of  t h e  wheel included involvement,  r e s p o n s i b i l i t y ,  
freedom, empathy, openness ,  c a r i n g  and accep tance .  The hub 
of t h e  wheel was seen a s  t h e  l i m i t s  i n  r e l a t i o n s h i p .  Con- 
s i s t e n c y  made up t h e  t i r e .  ~ a i t h  and t r u s t  were t h e  mater ia l  
of  which t h e  wheel i s  made. The goa l  of  t h i s  model was f o r  
t h e  wheel t o  move forward t o  symbolize growth o r  p r o g r e s s .  
The r e l a t i o n s h i p  was seen a s  t h e  v e h i c l e ,  each wheel a s  one 
i n d i v i d u a l .  
Summary of  S e l f  -Concept 
Roy (1976:233) sugges ted  t h a t  t h e  "hear t  o f  adap ta -  
t i o n  o f  s e l f  -concept  i s  t o  ach ieve  and main ta in  a  h igh p o s i -  
t i v e  va lue  o f  s e l f  o v e r  time d e s p i t e  e v e r  changing views."  
She saw t h e  d i v i s i o n s  o f  p h y s i c a l  s e l f  (body image) and Der- 
s o n a l  s e l f  ( m o r a l - e t h i c a l  s e l f )  t o  be t h e  components o f  t h e  
t o t a l  person.   inch (1963) and Veblen (1958) i n t e r j e c t e d  
t h a t  s o c i a l  i n t e r a c t i o n  determines  s e l f - concep t  and i n f l u -  
ences  behavior .  Ha l l  and ~ i n d z e y  (1970) assumed t h a t  a t t i -  
t udes  and a c t i v i t i e s  combined t o  form t h e  t o t a l  s e l f .  ~ y n c h  
(1968) and Vargas (1969) s t a t e d  t h a t  a  r e l a t i o n s h i p  e x i s t e d  
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between s e l f  pe rcep t ion  and r e a c t i o n  t o  l i f e .  T o f f l e r  (1970) 
sugges ted  t h a t  s e r i a l  s e l v e s  e x i s t .  According t o  him, t h e  
s e l f  changes a s  t h e  world changes.  Har tshorne and May (1921) 
presen t ed  t he  same b a s i c  premise and suggested i n c o n s i s t c r c y  
i n  people  i s  normal.  F i n a l l y ,  Erikson (1963) sugges ted  t h a t  
t h e r e  a r e  e i g h t  t r a n s i t i o n  p o i n t s  o r  c r i s e s  i n  developmer~t 
of  s e l f .  He saw t h e  a b i l i t y  t o  s e p a r a t e  exper iences  a s  one 
way t o  d e f i n e  s e l f .  
Summary of  C h a ~ t e r  
The r e s u l t s  o f  t h i s  c h a p t e r  pointed t o  t h e  i dea  t h a t  
p h y s i c a l l y  abused women f e l t  powerless and poo r ly  about 
t h e i r  s e l f - c o n c e p t .  These a t t i t u d e s  may c o n t r i b u t e  t o  
t h e i r  i n a b i l i t y  t o  l e ave  abus ive  r e l a t i o n s h i p s .  
In t h e  s tudy  by t h i s  i n v e s t i g a t o r ,  s e l f - c o n c e p t  and 
locus  of  c o n t r o l  were examined i n  a  sample o f  p h y s i c a l l y  
abused women. The r e s u l t s  o f  t h i s  d e s c r i p t i v e  s tudy  cou ld  
prov ide  a framework f o r  c o n s t r u c t i o n  of an i n t e r v e n t i o n  
model. The b a s i s  of  t h i s  t r ea tmen t  model could  focus  on 
improving s e l f - c o n c e p t  and perce ived  c o n t r o l  (measured 
by t h e  locus  o f  c o n t r o l  c o n s t r u c t ) .  The hoped f o r  end r e -  
s u l t  might o f f e r  more o p t i o n s  t o  t h e  women p r e s e n t l y  l i v i n g  
wi th  an abus ive  mate. 
Chapter  3 
METHOD 
In  t roduc t ion 
The purpose of  t h i s  s t udy  was t o  examine t h e  r e l a -  
t i o n s h i p  between se l f - concep t  and locus  o f  c o n t r o l  i n  phys i -  
c a l l y  abused women. 
The i n v e s t i g a t o r  used a  convenience sample w i t h  a  
c o r r e l a t i o n a l  focus .  The i n v e s t i g a t o r  a l s o  examined s e v e r a l  
s u b j e c t  v a r i a b l e s  suggested by t h e  l i t e r a t u r e  ( G e l l e s ,  1976; 
Roy, 1977 ; S t r a u s s  , 1978) .  Va r i ab l e s  inc luded  a g e ,  r a c e ,  
e d u c a t i o n ,  h i s t o r y  of  abuse i n  fami ly  of  o r i g i n  and a l c o h o l  
consumption a s  a  c o n t r i b u t i n g  f a c t o r  t o  abuse.  
Using t h e  Spearman's Rank C o r r e l a t i o n  C o e f f i c i e n t  , 
t h e  i n v e s t i g a t o r  s t a t i s t i c a l l y  examined t h e  r e l a t i o n s h i p  be- 
tween locus  o f  c o n t r o l  and s e l f - c o n c e p t .  Measure o f  c e n t r a l  
tendency was used t o  sugges t  an a t t r i b u t e  p r o f i l e  of  women 
expe r i enc ing  abuse.  
S e t t i n g  
The r e s e a r c h  was conducted i n  a  s o u t h e a s t e r n  metro- 
p o l i t a n  s e t t i n g  a t  an advocacy c e n t e r  f o r  abused women. The 
c e n t e r  has  a  s t a f f  o f  seven pa id  workers and v o l u n t e e r  
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workers ,  S o c i a l  workers s t a f f e d  t h e  agency and served as  
d i r e c t o r  and p u b l i c  in format ion  coo rd ina to r .  The f o u r  add i -  
t i o n a l  s t a f f  members se rved  a s  p a t i e n t  counse lors  and v o l u n -  
t e e r  coo rd ina to r .  The program served  abused women and rape 
v i c t ims  and had a  c r i s i s  i n t e r v e n t i o n  o r i e n t a t i o n .  Se rv i ce s  
included a  24-hour ho t  l i n e ,  c r i s i s  counse l ing ,  commuRity 
r e f e r r a l  s e r v i c e ,  emergency housing and some a f t e r c a r e  
fol low-up in  t h e  form o f  group o r  i n d i v i d u a l  counse l ing .  
The agency was funded through u n i t e d  Way and supplemented t o  
run t h i s  s p e c i f i c  program through a  f e d e r a l  g r a n t .  
The i n v e s t i g a t o r  used a s m a l l  o f f i c e  t o  conduct 
i n t e rv i ews  and a d m i n i s t e r  s c a l e s .  A t a b l e  and c h a i r s  were 
a v a i l a b l e  f o r  c l i e n t  and i n v e s t i g a t o r .  
S u b j e c t s  
The popula t ion  c o n s i s t e d  of  female c l i e n t s  o f  any 
r ace  o r  age p r e s e n t i n g  i n  person t o  t h e  agency f o r  counse l -  
i ng  o v e r  a  s p e c i f i e d  t ime frame. This  time frame was t h r e e  
six-week pe r iods .  S u b j e c t s  in  t h e  s tudy  were women p r e s -  
e n t l y  i n  an abus ive  r e l a t i o n s h i p  w i t h  a  man and e i t h e r  l i v -  
i n g  w i th  t h e  man o r  s e p a r a t e l y .  ~ x c l u s i o n  f a c t o r s  were 
a l c o h o l  i n t o x i c a t i o n  and psycho t i c  behavior .  S u b j e c t s  spen t  
t h e  day a t  t h e  agency and were r e f e r r e d  t o  t h e  i n v e s t i g a t o r  
by i n d i v i d u a l  counse lo r s .  
The sample c o n s i s t e d  of  26 women. A l l  26 completed 
t h e  t e s t i n g ,  and 25 a l s o  completed in format ion  concern ing  
a t t r i b u t e  v a r i a b l e s .  Ages of  s u b j e c t s  ranged from 1 9  t o  46 
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yea r s  of  age.  The average age was 27 .6  y e a r s .  Th i r t een  of 
t he  s u b j e c t s  were Caucasian,  and 1 3  were b l a c k .  The average 
grade completed in  school  was 11 .5  yea r s .  Vocat ional  his- 
t o r y  showed f i v e  s u b j e c t s  t o  be p r e s e n t l y  working. F i f t e e n  
c l i e n t s  had he ld  a  v a r i e t y  of  u n s k i l l e d  jobs f o r  s h o r t  p e r i -  
ods.  ~ i v e  had never  worked. F i f t e e n  women were p r e s e n t l y  
marr ied t o  t h e  man who abused them. Ten s u b j e c t s  were i n  an 
abusive r e l a t i o n s h i p  w i t h  a  boyf r iend .  Seven of  t hose  women 
were l i v i n g  wi th  t h e  boyf r iend  when t h e  i n i t i a l  c o n t a c t  w i t h  
t h e  agency was made. The l eng th  o f  time i n  t h e  abus ive  r e -  
l a t i o n s h i p  ranged from t h r e e  weeks t o  2 1  y e a r s .  The average 
l eng th  o f  time i n  a  r e l a t i o n s h i p  was 5.5 yea r s .  Seventeen 
c l i e n t s  r e l a t e d  t h a t  t h e  man had witnessed phys i ca l  abuse 
between h i s  own pa ren t s  o r  guard ians  when growing up. T h i r -  
t e en  women wi tnessed  p h y s i c a l  v io l ence  between t h e i r  own 
p a r e n t s .  F i n a l l y ,  17 s u b j e c t s  i d e n t i f i e d  a  r e l a t i o n s h i p  be- 
tween t h e  man d r i n k i n g  a l c o h o l  and a c t i n g  i n  an abus ive  man- 
n e r .  F i f t e e n  o f  t h e  women s a i d  p h y s i c a l  abuse occur red  only  
a f t e r  t h e  man consumed a l coho l .  
Ins  t rument a t  ion 
1. Locus of  control--The R o t t e r  I n t e r n a l / E x t e r n a l  
S c a l e  (I/E S c a l e )  was used t o  measure l ocus  of  c o n t r o l .  
Permission was ob ta ined  t o  u se  t h e  s c a l e  from D r .  R o t t e r  
(Appendix E ) .  The ~ n t e r n a l / ~ x t e r n a l  S c a l e  c o n s i s t e d  of  23 
i t em p a i r s  p lu s  s i x  f i l l e r  q u e s t i o n s .  In  each q u e s t i o n ,  
one s t a t emen t  r e f l e c t e d  i n t e r n a l  b e l i e f  and one s t a t emen t  
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r e f l e c t e d  e x t e r n a l  b e l i e f .  The c l i e n t  makes a  c h o i c e  be -  
tween t h e  i n t e r n a l  and e x t e r n a l  s t a t e m e n t s .  IrL s c o r i n g ,  t h e  
c l i e n t  r e c e i v e s  a  p o i n t  f o r  each e x t e r n a l  s t a t e m e n t  chosen .  
S c o r e s  range  from 0 t o  2 3  w i t h  2 3  b e i n g  t h e  most e x t e r n a l .  
The s c a l e  is  s e l f - a d m i n i s t e r e d  and can  be comple ted  i n  1 5  
minu tes  ( ~ o b i n s o n  and S h a v e r ,  197'1). The i n t e r n a l  c o n s i s -  
t e n c y  a s p e c t  o f  r e l i a b i l i t y  has  been  demons t ra t ed  a t  . 7 0  
u s i n g  a  sample o f  400 c o l l e g e  s t u d e n t s  ( R o t t e r ,  1 9 6 6 ) .  
T e s t - r e t e s t  r e l i a b i l i t y  c o e f f i c i e n t s  were computed f o r  60 
s t u d e n t s  a f t e r  one month w i t h  an r o f  . 7 2  ( c o w l i n g ,  1 9 7 9 ;  
R o t t e r ,  1966) .  ' D i s c r i m i n a n t  v a l i d i t y  was i n d i c a t e d  by t h e  
low r e l a t i o n s h i p  w i t h  such v a r i a b l e s  a s  i n t e l l i g e n c e ,  s o -  
c i a l  d e s i r a b i l i t y  and p o l i t i c a l  l i b e r a l n e s s  '? ( R o t t e r ,  
1966:25) .  Us ing  s e v e r a l  l a r g e  samples  ( f rom 50-1000 s u b -  
j e c t s )  i n t e r n a l  c o n s i s t e n c y  ranged from .65  t o  .79 ( R o t t e r ,  
1 9 6 6 ) .  
2 .  S e l f - c o n c e p t - - T h e  Tennessee  S e l f - c o n c e p t  S c a l e  
by  F i t t s  was used  t o  measure s e l f - c o n c e p t .  The s c a l e  was 
purchased  from Counse lo r  ~ e c o r d i n g  and T e s t s  i n  ~ a s h v i l l e ,  
Tennessee .  T h i s  t e s t  c o n s i s t e d  o f  100  s e l f - d e s c r i p t i v e  
s t a t e m e n t s  w i t h  a  5 - p o i n t  s c a l e  r a n g i n g  from "comple te ly  
t r u e M  t o  l t comple te ly  f a l s e "  ( F i t t s ,  1 9 6 5 ) .  The t e s t  i n -  
c l u d e s  f o u r  m a j o r  c a t e g o r i e s  f o r  a n a l y s i s  which i n c l u d e :  
s e l f  c r i t i c i s m ,  i d e n t i t y ,  s e l f - s a t i s f a c t i o n  and  b e h a v i o r .  
Data  were f u r t h e r  s u b d i v i d e d  i n t o  c a t e g o r i e s  t o  g i v e  i n f o r -  
ma t ion  abou t  t h e  p h y s i c a l  * s e l f ,  p e r s o n a l  s e l f ,  f a m i l y  s e l f ,  
m o r a l - e t h i c a l  s e l f  and s o c i a l  s e l f .  T e s t - r e t e s t  r e l i a b i l i t y  
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f o r  60 c o l l e g e  s t u d e n t s  ove r  a  two-week pe r iod  ranged from 
.60 t o  .92 ( F i t t s ,  1965).  T e s t  i s  s e l f  admin i s t e r ed  and can 
be completed i n  approximately  t h i r t y  minutes .  A pane l  o f  
judges voted unanimously on i tems a s  c o r r e c t l y  c l a s s i f i e d  
be fo re  t hey  were inc luded  i n  t h e  s c a l e .  Thus con ten t  v a l i d -  
i t y  i s  seen a s  h igh .  The s c a l e  a l s o  e f f e c t i v e l y  d i f f e r e n -  
t i a t e s  groups.  To e l a b o r a t e ,  t h e  t e s t  was given t o  a  l a r g e  
sample (N = 995) o f  p s y c h i a t r i c  p a t i e n t s  and n o n p a t i e n t ~ .  
The t e s t  s c o r e s  d i f f e r e n t i a t e d  between who was a  member o f  
each group a t  t h e  .001 l e v e l  o f  s i g n i f i c a n c e .  The s c a l e  
has  a l s o  been used t o  d i f f e r e n t i a t e  t ype  of  d i s o r d e r  and 
degree  o f  d i s o r d e r  ( F i t t s ,  1965) .  
3. Sub jec t  var iab les - -The  i n v e s t i g s t o r  c o l l e c t e d  
d a t a  about  s u b j e c t  v a r i a b l e s  sugges ted  by t h e  l i t e r a t u r e  a s  
c r i t e r i a  i n  i d e n t i f y i n g  abuse .  The i n v e s t i g a t o r  developed 
t o o l  was used i n  a  s t r u c t u r e d  i n t e rv i ew  format t o  c o l l e c t  
d a t a  r ega rd ing  r a c e ,  a g e ,  e d u c a t i o n ,  employment, m a r i t a l  
s t a t u s ,  l e n g t h  o f  abuse ,  h i s t o r y  o f  abuse i n  fami ly  o f  
o r i g i n ,  and a l c o h o l  consumption a s  a  c o n t r i b u t i n g  f a c t o r  t o  
abuse (Hilberman and Munson, 1978).  Tool was n o t  f i e l d -  
t e s t e d  b u t  was reviewed f o r  con ten t  v a l i d i t y .  
Procedure 
Permiss ion t o  conduct t h e  s tudy  was ob t a ined  from 
t h e  u n i v e r s i t y  Committee on t h e  Conduct of  Human Research 
(Appendix F) and v e r b a l l y  from t h e  D i r e c t o r  o f  t h e  Vict im 
Advocacy Program. A f t e r  agency s t a f f  completed i n i t i a l  
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i n t e r v i e w  and assessment ,  t h e  i n v e s t i g a t o r  in te rv iewed  sub- 
j e c t s  w i t h i n  t h e  f i r s t  48 hours t h a t  they became c l i e n t s .  
The i n v e s t i g a t o r  exp la ined  t h e  purpose of  t h e  s tudy 
and ob ta ined  s igned informed consen t .  The i n v e s t i g a t o r  ir,- 
terviewed t h e  s u b j e c t s  u s ing  a s e m i - s t r u c t u r e d  i n t e r v i e w  
t o o l .  ~ n s t r u c t i o n s  f o r  t h e  Tennessee S e l f  -Concept Sca l e  
were read a loud  t o  t h e  s u b j e c t .  This i n s t r u c t i o n  was d u ~ l i -  
c a t ed  e x a c t l y  f o r  each c l i e n t .  The c l i e n t  completed t h e  
s c a l e .  Next t h e  i n v e s t i g a t o r  r e a d  a loud i n s t r u c t i o n s  t o  t h e  
c l i e n t  concern ing  t h e  R o t t e r  ~ n t e r n a l / ~ x t e r n a l  S c a l e .  The 
c l i e n t  t hen  completed t h e  s c a l e .  A l l  s u b j e c t s  i n  t h e  sample 
could  read .  The a c t u a l  process  was d u p l i c a t e d  a s  c l o s e l y  a s  
p o s s i b l e  f o r  each c l i e n t  t o  p rov ide  an environment w i t h  a s  
few ex t raneous  v a r i a b l e s  a s  p o s s i b l e .  Time f o r  q u e s t i o n s  
was provided d u r i n g  t h e  i n s t r u c t i o n  pe r iod .  Tes t s  were taken 
i n  t h e  same o r d e r  each t ime.  ~ u r i n g  t h e  a c t u a l  t e s t i n g  t h e  
c l i e n t  was a lone  i n  t h e  t e s t i n g  room. The s u b j e c t  was i n -  
s t r u c t e d  on t h e  i n v e s t i g a t o r ' s  l o c a t i o n  should  q u e s t i o n s  
a r i s e .  The i n v e s t i g a t o r  provided a p l ay  a c t i v i t y  i n  ano the r  
room f o r  t h e  s u b j e c t ' s  c h i l d r e n  who were o f t e n  p r e s e n t  dur -  
i n g  t h e  t e s t i n g  pe r iod .  
Problems i n  Data C o l l e c t i o n  
The o r i g i n a l  de s ign  mandated a  s e q u e n t i a l  sample of  
a l l  c l i e n t s  e n t e r i n g  t h e  agency o v e r  two six-week d a t a  c o l -  
l e c t i o n  p e r i o d s .  Problems concern ing  t h i s  method were p re s -  
e n t .  The i n v e s t i g a t o r  ended t h e  s tudy  wi th  a  convenience 
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sample o f  26  s u b j e c t s  ove r  t h r e e  six-week p e r i o d s .  
To ana lyze  t h e  problem, t h e  i n v e s t i g a t o r  found t h a t  
t h e  c l i e n t s '  s t a y  in  t h e  agency was o f t e n  on ly  ove rn igh t  o r  
l e s s  than 7 2  hours .  w i t h  c l i e n t s  wt,c r a p i d l y  moved through 
t h e  agency, s t a f f  and c l i e n t s  may have p laced  low p r i o r i t y  
on t h e  r e sea rch  i n t e rv i ew .  C l i e n t s  o f t e n  used t h e i r  s t a y  
a t  t he  agency t o  app ly  f o r  w e l f a r e ,  f i n d  a job ,  f i n d  a p lace  
t o  l i v e  o r  s eek  medical  c a r e .  Because of t h e  time-consuming 
n a t u r e  o f  t h e s e  t a s k s ,  c l i e n t s  s p e n t  l i t t l e  time a t  t h e  
agency o t h e r  than  r e g u l a r  scheduled appointments w i th  s t a f f  
counse lo r s .  Therefore  s chedu l ing  i n t e rv i ews  wi th  c l i e n t s  
was d i f f i c u l t  . Although t h e  i n v e s t i g a t o r  c a l l e d  t h e  Y .W .C.A. 
tw ice  d a i l y  d u r i n g  d a t a  c o l l e c t i o n  p e r i o d s ,  d a i l y  c o n t a c t  
w i t h  c l i e n t s  f o r  i n t e rv i ews  was n o t  made. 
Problems were a l s o  p r e s e n t  concerning t h e  d a t a  c o l -  
l e c t i o n  ins t ruments .  Although i n s t r u c t i o n s  sugges t  t h a t  
both s c a l e s  (Tennessee Se l f -concep t  S c a l e  and R o t t e r  I/E 
S c a l e )  could  be completed i n  a  t o t a l  o f  45 minutes ,  a t  l e a s t  
h a l f  t h e  c l i e n t s  took  1%-2 hours  t o  complete t h e  s c a l e s .  
S e v e r a l  c l i e n t s  t o l d  t h e  i n v e s t i g a t o r  t h a t  t h e  l o c u s  of  con- 
t r o l  was t o o  gene ra l  and d i d  n o t  app ly  t o  t h e i r  l i v e s .  
c l i e n t s  sugges ted  t h a t  they  were unable t o  r e l a t e  t o  ques-  
t i o n s  on t h e  locus  of  c o n t r o l  s c a l e  concern ing  p o l i t i c s .  To 
coun te r  t h e  gene ra l  n a t u r e  of  t h e  R o t t e r  I/E S c a l e ,  t h e  i n -  
v e s t  i g a t o r  added f o u r  s i t u a t i o n  s p e c i f i c  q u e s t i o n s  concern- 
i ng  f e e l i n g s  of  c o n t r o l  o r  l a c k  of  it i n  t h e  abus ive  r e l a -  
t ionsh ip .  These s i t u a t i o n  s p e c i f i c  q u e s t  ions  were p a r t  o f  
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t h e  i n i t i a l  r e sea rch  des ign and may have been h e l p f u l  i n  
making t h e  concept more r e l e v a n t .  
Plan of Data Analys i s  
A t o t a l  of  2 6  persons  completed t h e  s tudy .  U s i r : _ p  
t h e  s c a l e  r e s u l t s ,  t h e  i n v e s t i g a t o r  determined i f  a c o r r e l a -  
t i o n  e x i s t e d  between locus  o f  c o n t r o l  and s e l f - c o n c e p t  a s  
hypothesized.  The Spearman's Rank C o r r e l a t i o n  C o e f f i c i e n t  
t e s t  was used f o r  t h i s  purpose ( S i e g a l ,  1956) .  The semi- 
s t r u c t u r e d  i n t e r v i e w  a l s o  provided d a t a  on v a r i o u s  s u b j e c t  
v a r i a b l e s  which were d e s c r i p t i v e l y  analyzed.  
Chaptcr Q 
DATA ASALYS I S  A??D I N T E R P R E T A T I O S  
In t roduc t ion 
Th is  s t u d y  i n v e s t i g a t e d  t h e  r e s e a r c h  q u e s t i o n :  v h ~ t  
i s  t h e  r e l a t i o n s h i p  between s e l f - c o n c e p t  and l ocus  of  con- 
t r o l  i n  p h y s i c a l l y  abused women? I n t e r v a l  l e v e l  d a t a  were 
o b t a i n e d  u s i n g  t h e  Tennessee Se l f - concep t  S c a l e  and o r d i n a l  
l e v e l  d a t a  u s i n g  t h e  R o t t e r  I n t e r n a l / ~ x t e r n a l  S c a l e .  The 
i n v e s t i g a t o r  added f o u r  s i t u a t i o n - s p e c i f  i c  q u e s t i o n s  con- 
c e r n i n g  abuse  t o  v a l i d a t e  i n fo rma t ion  o b t a i n e d  from t h e  
R o t t e r  ~ n t e r n a l / ~ x t e r n a l  9 c a l e .  D e s c r i p t i v e  informat  ion  
concern ing  s e l e c t e d  s u b j e c t  a t t r i b u t e s  w a s  a l s o  c o l l e c t e d .  
Twenty-six s u b j e c t s  completed t h e  s c a l e s  d u r i n g  t h r e e  s i x -  
week d a t a  c o l l e c t i o n  p e r i o d s  o v e r  an e ight -month  p e r i o l ,  
Twenty-f ive o f  them completed t h e  i n t e r v i e w  c o l l e c t i n g  
d e s c r i p i i v e  d a t a .  The hypo the s i s  f o r  t h i s  s t u d y  s t a t e d :  
There i s  an i n v e r s e  r e l a t i o n s h i p  between s e l f - c o n c e p t  and 
l o c u s  of  c o n t r o l  i n  p h y s i c a l l y  abused women, t h e  lower  t h e  
s e l f - c o n c e p t ,  t h e  more e x t e r n a l  t h e  l ocus  o f  c o n t r o l .  
Spearman's Rank c o r r e l a t i o n  c o e f f i c i e n t  was used t o  t e s t  t h e  
h y p o t h e s i s .  
Sub iec t s  
The  sample of 26 womer~ included 13 wh i t e s  and 13  
b l acks .  The e q u a l l y  balanced r a c i a l  groups occurred by 
chance. D ~ S C U S S ~ O ~  of s p e c i f i c  s u b j e c t  a t t r i b u t e s  fol lows 
(Tables  1 t o  4 ) .  ( A l l  26  s u b j e c t s  completed t h e  t e s t i n g  bu t  
only  25 completed i n t e rv i ew  on demographic d a t a .  Therefore  
t he  t o t a l  number of responses  in  most t a b l e s  equa l s  2 5 . )  
Table 1 
Age of Scb j e c t s  
Age Group Number Sub jec t s  
19-29 yea r s  
30-39 yea r s  
40-49 yea r s  
The average age was 27.5 yea r s  wi th  ages r ang ing  
from 19 t o  4 6 .  The l i t e r a t u r e  sugges ted  t h a t  t h e  age range 
can v a r y  widely  s i n c e  abuse  c u t s  a c r o s s  a l l  age c a t e g o r i e s  
( ~ i l b e r m a n  and Munson, 1978; Walker, 1979) .  The same sources 
s t a t e d  t h a t  younger women may be more l i k e l y  t o  s eek  h e l p ,  
a s  t h i s  sample s u g g e s t s .  ~ l t h o u g h  the  i n v e s t i g a t o r  d id  no t  
c o l l e c t  s p e c i f i c  d a t a  on number and ages  of c h i l d r e n ,  a t  
l e a s t  20 of  t h e  women in te rv iewed  ( 7 7  p e r c e n t )  were mothers 
o f  c h i l d r e n  under t h e  age of  16.  s i n c e  t h e  m a j o r i t y  o f  women 
i n  t h i s  s t udy  were i n  t h e i r  c h i l d b e a r i n g  y e a r s ,  a  major ccn- 
ce rn  expressed  was how t o  p rope r ly  c a r e  f o r  t h e i r  c h i l d r e n  
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f i n a n c i a l l y  and emot iona l ly  should  t hey  leave  t h e  abusive 
r e l a t i o n s h i p .  In  a s tudy  by  arti in (1976) ,  t h e  100 women 
s t u d i e d  had 315 c h i l d r e n  wi th  some women be ing  c h i l d l e s s .  
Table 2 
Education 
Range of  ducati ion Number Sub jec t s  
Grade 8-10 
Grade 11-12 
Col lege 1 - 2  years  
Col lege 3-4 yea r s  
The average grade of  s choo l  completed was 11.5.  
Twelve of  t h e  s u b j e c t s  d id  n o t  complete high school .  Only 
one was a c o l l e g e  gradua te .  A s  a  r e s u l t ,  few had marketable  
job s k i l l s  o r  training i n  any s p e c i f i c  job ca tegory .  A l -  
though t h e  i n v e s t i g a t o r  found no s p e c i f i c  d a t a  concern ing  
educa t ion ,  s e v e r a l  sou rces  (Hilberman and Munson , 1978; 
 arti in, 1976) suggested t h a t  abused women marr ied a t  a  mean 
age of 16 o f t e n  a f t e r  becoming pregnant .  Thus t h e  p r o b a b i l -  
i t y  f o r  completion of  high s choo l  was s l i m .  Job t r a i n i n g ,  
educa t ion  and job placement would be a high p r i o r i t y  i n  




c a t e g o r i e s  Eumber S u b j e c t s  
P r e s e n t l y  working 
Worked i n  p a s t  
Never worked 
The employment ca t ego ry  r e f l e c t e d  a  problem wi th  t h e  
i n t e rv i ew  t o o l .  The s p e c i f i c  i n t e rv i ew  i tem d i d  n o t  a l l ow  
t h e  answer t o  be a s  s p e c i f i c  a s  neces sa ry  t o  p r e s e n t  a  c l e a r  
p i c t u r e  of  employment. Although t h e  number of  women em- 
ployed i n  t h e  p a s t  was f i f t e e n ,  t he  m a j o r i t y  o f  t h e s e  women 
worked from two weeks t o  two months a t  a  v a r i e t y  o f  unskilled 
jobs .  A s  mentioned b e f o r e ,  job s k i l l s  a r e  n o t  a  s t r o n g  a r e a  
f o r  t h i s  t a r g e t  popula t ion .  Mart in  (1976) confirmed t h i s  
f a c t  a s  d i d  P fou t s  (1978).  
Table 4 
Family H i s t o r y  of  ~ h y s  i c a l  Abuse 
Ca tego r i e s  Number S u b j e c t s  
Abuse i n  man's fami ly  o f  o r i g i n  
Abuse i n  woman's family  o f  o r i g i n  
No fami ly  h i s t o r y  o f  abuse 
Eleven suh j e c t s  gave a p o s i t i v e  h i s t o r y  o f  abuse f o r  
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both themselves and t h e  man involved.  ~ i g h t  s u b j e c t s  were 
t h e  product  o f  a  broken home o r  were r a i s e d  i n  f o s t e r  c a r e .  
Ge l les  (1972) and Pfou ts  (1978) confirmed t h e  h i s t o r y  of 
v io l ence  i n  t h e  family  o f  o r i g i n  a s  a  s i g n i f i c a n t  f a c t o r  
concerning abuse i n  t h e  p r e s e n t  genera t  ion.  g his f i n d i n g  
suppor t s  s o c i a l  l e a r n i n g  theo ry  and t h e  idea  t h a t  behav ior  
i s  l e a rned  ( R o t t e r ,  1966) .  sugges t i ons  concerning in te rver , -  
t i o n  based on t h i s  in format ion  w i l l  be d i s cus sed  l a t e r .  
Alcohol and Abuse 
Seventeen of  t h e  women in te rv iewed  s a i d  t h a t  a  
r e l a t i o n s h i p  e x i s t e d  between t h e  man d r i n k i n g  a l c o h o l  and 
p h y s i c a l  abuse occu r r ing .  F i f t e e n  o f  t h e  2 5  women ( 6 0  p e r -  
c e n t )  claimed they  were abused on ly  when t h e  man was d r i n k -  
ing.  I n  a n o t h e r  s t udy  ( ~ i l b e r m a n  and Munson, 1978) ,  56 ou t  
o f  60 women s t u d i e d  (93  p e r c e n t )  a s s o c i a t e d  a l c o h o l  consump- 
t i o n  by t h e  man and p h y s i c a l  abuse.  Hanks and Rosenbaum 
(1977) and P fou t s  (1978) confirmed t h e s e  f i n d i n g s .  Bard 
(1977) i n  a p o l i c e  survey i n  New York C i t y  d i d  n o t  f i n d  a 
r e l a t i o n s h i p  between a l c o h o l  and abuse .  Both Gel les  (1972) . 
and Gayford (1975) acknowledged t h e  r e l a t i o n s h i p  between 
a l c o h o l  and p h y s i c a l  abuse i n  t h e i r  r e s p e c t i v e  r e s e a r c h .  
Drinking accompanied abuse i n  44 pe rcen t  of  G e l l e s '  sample 
and 52  pe rcen t  o f  Gayford 's  sample. 
~ i m e  Frame of Persona l  Re l a t i onsh ips  
Length o f  pe r sona l  r e l a t i o n s h i p s  ranged from t h r e e  
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weeks t o  21  y e a r s  w i t h  t h e  mean b e i n g  5 . 5  y e a r s .  Length of 
abuse  i n  r e l a t i o n s h i p s  ranged from t h r e e  weeks t o  18  y e a r s  
w i t h  t h e  mean b e i n g  4 . 0 5  y e a r s .  A s t u d y  by Heppner (1978) 
found t h e  mean l e n g t h  i n  r e l a t i o n s h i p s  t o  be e i g h t  y e a r s .  
Two women r e p o r t e d  a  h i s t o r y  o f  abuse  d u r i n g  c o u r t s h i p .  
T h i s  b e h a v i o r  c o n t i n u e d  a f t e r  m a r r i a g e .  The women who had 
l i v e d  f o r  a  number o f  y e a r s  i n  an  a b u s e - f r e e  m a r r i a g e  s t a t e d  
t h a t  t h e  abuse  began a f t e r  t h e  man became a  heavy consumer 
o f  a l c o h o l .  M a r t i n  (1976)  s t a t e d  t h a t  abuse  from one t o  25 
y e a r s  was common i n  h e r  sample o f  1 0 0  women b u t  d i d  n o t  c a t -  
e g o r i z e  i t  f u r t h e r .  
  is cuss ion o f  S u b j e c t  A t t r i b u t e s  
The composi te  p i c t u r e  o f  an abused  woman shaped  from 
t h i s  s t u d y  i n c l u d e d  a  woman i n  h e r  t w e n t i e s  w i t h  s m a l l  c h i l -  
d r e n  who h a s  a  poor  e d u c a t i o n a l  background and a  minimal  
h i s t o r y  o f  employment a t  u n s k i l l e d  j o b s .  She f r e q u e n t l y  
came from a  f a m i l y  where d i v o r c e  o c c u r r e d  and may n o t  have 
been  r a i s e d  by h e r  b i o l o g i c a l  p a r e n t s .  Accord ing  t o  t h e  
l i t e r a t u r e ,  t h e  abused  woman a l s o  m a r r i e d  a t  an e a r l y  age  t o  
e s c a p e  an  unhappy home l i f e .  She was p o s s i b l y  p r e g n a n t  a t  
t h e  t ime  ( ~ i l b e r m a n  and Munson, 1978 ;  M a r t i n ,  1 9 7 6 ;  Roy, 
1977 ; Walker ,  1 9 7 9 ) .  T h i s  i n v e s t i g a t i o n  d i d  n o t  s t u d y  t h e s e  
f a c t o r s .  
~ l t h o u g h  t h e  above p r o f i l e  i m p l i e s  t h a t  t h e  abused 
woman may b e  from a  l o w e r  soc ioeconomic  c l a s s ,  t h e  l i t e r a -  
t u r e  s u g g e s t e d  o t h e r w i s e .  S t a r k  and McEvoy (1970)  per formed 
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a  s tudy  of  1 ,176  a d u l t s  chosen s p e c i f i c a l l y  t o  r e p r e s e n t  a  
c ro s s  s e c t i o n  of t h e  u n i t e d  S t a t e s  popu la t i on .  T h e i r  r e -  
s u l t s  showed t h a t  t h e  poor and l e s s  educated were n o t  more 
prone t o  v i o l e r ~ c e .  The s tudy  d id  n o t  focus s p e c i f i c a l l y  on 
wife  abuse .  In t h e i r  s t u d y ,  phys i ca l  abuse c u t  a c r o s s  a l l  
s o c i a l  and economic c l a s s e s .  The same i n v e s t i g a t o r s  s t a t e d  
t h a t  t h e  poor a r e  merely more v i s i b l e ,  more l i k e l y  t o  c a l l  
p o l i c e  o r  seek  a s s i s t a n c e  through p u b l i c  agenc i e s .  Crowley 
(1980) sugges ted  t h a t  t h e  middle -c lass  person has  more t o  
l o s e  by denouncing t h e  p h y s i c a l l y  abus ive  r e 1  a t  ionsh i p  . The 
s e c u r i t y  o f  s o c i a l  s t a t u s ,  income and comfor table  hous ing  
may keep t h e  middle c l a s s  more hidden concerning t h e i r  prob-  
lem. Hilberman (1980) and Byers (1977) concurred.  Most 
s t a t i s t i c s  found i n  t h e  l i t e r a t u r e  come from p u b l i c  agenc i e s  
o r  u n i v e r s i t y  c l i n i c  s e t t i n g s .  The middle and upper c l a s s  
abuse problem may be hidden i n  l e g a l  d ivo rce  r eco rds  and 
p r i v a t e  counse lors  ' f i l e s .  
Test  R e s u l t s  
Tennessee Se l f -concep t  S c a l e  
Scores  ranged from 205 t o  376 on t h e  TSCS wi th  a  
mean s c o r e  o f  300.53 ( ~ p p e n d i x  G ) .  The most p o s i t i v e  s c o r e  
p o s s i b l e  on t h e  TSCS i s  500. ~ c c o r d i n g  t o  r epea t ed  t e s t i n g  
o f  samples r e p r e s e n t i n g  a  c r o s s  s e c t i o n  of  p e r s o n s ,  ~ i t t s  
(1965) sugges ted  t h a t  a  s co re  o f  300 would p l ace  t h e  s u b j e c t  
a t  t h e  e i g h t  p e r c e n t i l e  l e v e l  wi th  92 pe rcen t  o f  all persons 
answering t h e  s c a l e  s c o r i n g  above t h a t  l e v e l .  Thompson 
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(1972) s t a t e d  t h a t  t h e  t o t a l  s c o r e  wi th  economically d i s -  
advantaged a d u l t s  i s  g e n e r a l l y  below average .  Scores  f o r  
t h e  groups h e  c i t e d  ranged from 310 t o  360. So s u b j e c t s  in  
t h e  i n v e s t i g a t o r ' s  s t udy  ranked lower t han  t he  average eco- 
nomical ly  disadvantaged a d u l t .   his meant t h a t  t h e  26 abused 
female s u b j e c t s  in  t h i s  s tudy  had a  lower  s e l f - c o n c e p t  thar; 
t h a t  of  economically disadvantaged a d u l t s .  
I n t e r n a l / ~ x t e r n a l  S c a l e  
Scores  ranged from f o u r  t o  18  on t he  I n t e r n a l / ~ x -  
t e r n a l  S c a l e  wi th  a  mean of 10.92 (Appendix G). Scor ing  on 
t h e  s c a l e  i s  i n  t h e  e x t e r n a l  d i r e c t i o n  wi th  23 t h e  most ex-  
t e r n a l  s c o r e  p o s s i b l e .  The s c a l e  c o n t a i n s  29 p a i r e d  i tems 
wi th  s i x  f i l l e r  ques t  ions  ( R o t t e r ,  1966).  There fore  t h e  
average s c o r e  on t h e  i n v e s t i g a t o r ' s  s t udy  was i n  t h e  l e s s  
e x t e r n a l  d i r e c t i o n  b u t  s c o r e s  were h i g h e r  (more e x t e r n a l  ) 
than  t h e  mean s c o r e s  c i t e d  by Lefcour t  (1976). 
The l i t e r a t u r e  sugges ted  mino r i t y  groups a r e  u s u a l l y  
more e x t e r n a l .  For  example, i n  a  s t udy  o f  120 persons  (60  
b l a c k  and 60 w h i t e ) ,  t h e  mean s c o r e  on t h e  I n t e r n a l / ~ x t e r n a l  
S c a l e  f o r  b l acks  was 8.97 and f o r  wh i t e s  was 7.87 (Le fcou r t  
and Ladwig, 1965).  This  was s t a t i s t i c a l l y  s i g n i f i c a n t  a t  
t h e  .05 l e v e l .  In  t h i s  i n v e s t i g a t o r ' s  s t u d y ,  t h e  mean s c o r e  
on t h e  ~ n t e r n a l / ~ x t e r n a l  S c a l e  was 10.5 f o r  b l a c k s  and 11.30 
f o r  wh i t e s .  These r e s u l t s  showed b l a c k s  t o  be l e s s  e x t e r n a l  
than wh i t e s  ( ~ p p e n d i x  H ) ,  which i s  i n  c o n t r a s t  t o  g e n e r a l  
f i n d i n g s  u s i n g  c o l l e g e  s t u d e n t s  and s e r v i c e  corps  popula-  
t i o n s .  To f u r t h e r  v a l i d a t e  t h e s e  f i n d i n g s ,  t h e  b l acks  mean 
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score  on t h e  s i t u a t i o n - s p e c i f i c  ques t ions  was 2 . 1 7  ( t h e  
h igher  t h e  number t h e  more i n t e r n a l )  and the  whites  mean 
score  was 1 .88.  Also the  whi tes  in  the  sample r a t e d  them- 
s e l v e s  a s  more powerless in  t h i s  component. 
Scores on t h e  s i t u a t  ion-spec i f  i c  ques t ions  ranged 
from one t o  f o u r  w i t h  a  mean soc re  of 2 . 0 2  (Appendix G ) .  
s i n c e  the  soc re  of "1" was used t o  r e f l e c t  t he  powerless po- 
s i t i o n  and "5" t o  r e f l e c t  t h e  s t r o n g  and capable p o s i t i o n ,  
t h e  s u b j e c t s '  responses r e f l e c t e d  a  f e e l i n g  of  powerlessness 
in  t h e  s i t u a t i o n  o f  abuse. L a t e r  d i scuss ion  of  c o r r e l a t i o n  
d a t a  w i l l  expla in  the  r e l a t i o n s h i p  of t h e s e  s i t u a t i o n -  
s p e c i f i c  ques t ions  t o  t h e  ~ n t e r n a l / ~ x t e r n a l  Sca le  in  more 
d e t a i l .  Since t h e  i n v e s t i g a t o r  designed these  s i t u a t i o n -  
spec i f  i c  q u e s t i o n s ,  no research  d a t a  e x i s t  f o r  comparison. 
The ~ y p o t h e s i s  
us ing  t h e  Spearman's Rank Cor re l a t ion  C o e f f i c i e n t ,  
t h e  i n v e s t i g a t o r  examined t h e  major research  hypothesis :  
There is  an inve r se  r e l a t i o n s h i p  between se l f -concept  and 
locus of c o n t r o l  i n  phys ica l ly  abused women. The formula 
f o r  t h e  Spearman's Rank Cor re l a t ion  ~ o e f  f  i c i e n t  i s  : 
An adjustment f o r  t i e s  was computed i n  each c o r r e l a -  
t i o n  i n  the  research  problem. 
Resu l t s  t 
1. The Tennessee Self-concept  Sca le  and R o t t e r  
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I n t e r n a l / ~ x t e r n a l  Scale-- the c o r r e l a t i o n  c o e f f i c i e n t  equals 
-0.64 which ind ica tes  an inverse r e l a t i o n s h i p  between t h e  
two scores .  The c r i t i c a l  value ( S i e g a l ,  1956) a t  the  0.05 
l e v e l  i s  .329. Therefore using the  absolute  value of -0.64 
which i s  rS = .64, the  major hypothesis i s  supported. There- 
f o r e  the re  is reason t o  be l i eve  t h a t  a  s i g n i f i c a n t  associa-  
t i o n  e x i s t s  between scores  on t h e  Tennessee celf-Concept 
Scale and scores  on the  Ro t t e r  I n t e r n a l / ~ x t e r n a l  Sca le .  
2 .  Ro t t e r  I n t e r n a l / ~ x t e r n a l  Scale  and S i t u a t i o n  
Spec i f i c  Scores--the c o r r e l a t i o n  c o e f f i c i e n t  ( r S )  equals 
-0.04. The c r i t i c a l  value ( S i e g a l ,  1956) a t  the  0.05 l e v e l  
is .329. Therefore t h e r e  i s  reason t o  be l i eve  no assoc ia -  
t i o n  e x i s t s  between ~ n t e r n a l / E x t e r n a l  scores  and S i t u a t i o n -  
s p e c i f i c  scores .  
3 .  Tennessee Sel f  -Concept Scale  and s i t u a t i o n -  
s p e c i f i c  quest ions-- the c o r r e l a t i o n  c o e f f i c i e n t  ( r S )  equals 
.21 .  The c r i t i c a l  l e v e l  ( S i e g a l ,  1956) a t  the  0.05 l e v e l  i s  
.329. Therefore t h e r e  i s  reason t o  be l i eve  no assoc ia t ion  
e x i s t s  between Tennessee Self-concept scores  and s i t u a t i o n -  
s p e c i f i c  scores .  
s is cuss ion of  s in dings Related 
t o  HVDO thes  is 
The f indings  supported the  major hypothesis a t  the 
0.05 l e v e l  of s ign i f i cance .  Thus, t h e r e  was an inverse rela- 
t ionsh ip  between se l f -concept  and locus of con t ro l  in  physi- 
c a l l y  abused women. The lower the  se l f -concept ,  t h e  more 
e x t e r n a l  was the  sub jec t  in  h e r  locus of con t ro l .  Heppner 
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(1978) suggested t h a t  e x t e r n a l  t endenc i e s  were p r e s e n t  i n  
p h y s i c a l l y  abused women a s  d i d  Walker (1979). ~ a r n h i l l  
(1980) and Pa rke r  (1979) concurred.  Almost a l l  r e f e r e n c e s  
d e s c r i b e d  t h e  p h y s i c a l l y  abused woman a s  s u f f e r i n g  from lor.: 
s e l f - c o n c e p t  ( B a l l ,  1977; s avid son, 1977; Elbow, 1977; Flem- 
i n g ,  1979; I y e r ,  1980; M a r t i n ,  1976; Walker, 1979) .  T h e  i n -  
v e s t i g a t o r  found no s t u d i e s  i n  t h e  l i t e r a t u r e  t o  sugges t  any 
prev ious  r e s e a r c h  done t o  i n v e s t i g a t e  s e l f - c o n c e p t  and locus  
of  c o n t r o l  i n  abused women. As mentioned i n  c h a p t e r  two of  
t h i s  s t u d y ,  r e sea rch  has been done demons t ra t ing  a  s i g n i f i -  
c a n t  r e l a t i o n s h i p  between t h e s e  two v a r i a b l e s  u s i n g  o t h e r  
t a r g e t  popu la t i ons  such a s  c o l l e g e  s t u d e n t s  and t h e  e l d e r l y .  
The i n v e s t i g a t o r  found no r e l a t i o n s h i p  t o  e x i s t  be-  
tween t h e  ~ n t e r n a l / ~ x t e r n a l  S c a l e  and s i t u a t i o n - s p e c i f  i c  
q u e s t i o n s ,  both used t o  measure f e e l i n g s  of  c o n t r o l  o r  l a c k  
t h e r e o f .  Le fcou r t  (1976) ,  Phares (1979) and R o t t e r  (1966) 
a l l  suggested t h a t  t h e  ~ n t e r n a l / ~ x t e r n a l  S c a l e  may be more 
g e n e r a l  i n  n a t u r e  and may n o t  focus  i n  on very  s p e c i f i c  s i t -  
u a t i o n s  o r  problems. One could f e e l  somewhat i n  c o n t r o l  o f  
l i f e  i n  g e n e r a l  bu t  n o t  i n  a  s p e c i f i c  a r e a  such a s  p h y s i c a l  
abuse .  Scores  on t h e  s i t u a t i o n - s p e c i f i c  q u e s t i o n s  r e f l e c t e d  
a  h igh degree  o f  powerlessness .  Th is  r e s u l t  may have been 
because of  t h e  r ecen t  n a t u r e  of  t h e  p h y s i c a l  abuse and t h e  
f a c t  t h a t  t h e  s u b j e c t s  were p r e s e n t l y  i n  an agency t o  seek  
h e l p  wi th  t h i s  s p e c i f i c  problem. S i t u a t i o n - s p e c i f i c  ques-  
t i o n s  can s e r v e  a s  a  d e s c r i p b r  f o r  s u b j e c t s  p o i n t i n g  t o  t h e  
homogeneity o f  t h e  group and t h e  common problem t o  be d e a l t  
wi th  i n  t r ea tmen t .  
The i n v e s t i g a t o r  a l s o  found no r e l a t i o n s h i p  between 
t h e  Tennessee Se l f -concep t  S c a l e  and s i t u ~ t i o n - s p e c i f i c  
q u e s t i o n s  a t  t h e  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l .  However, 
a  p o s i t i v e  c o r r e l a t i o n  was p re sen t  ( r S  = . 21) .  T h i s  c o r r e -  
l a t  ion d i d  suppor t  t h e  major hypothes i s  and sugges ted  t h a t  
t h e  lower  t h e  s e l f - c o n c e p t ,  t h e  more powerless t h e  person 
f e l t .  
Chapter 5 
SUMMARY, CONCLUS IONS , IMPLICATIOSS 
AND RECOMMENDATIONS 
Summarv 
The purpose of t h i s  s tudy was t o  i n v e s t i g a t e  t h e  
r e l a t i o n s h i p  between se l f - concep t  and locus of c o n t r o l  i n  
phys ica l ly  abused women. The i n v e s t i g a t o r  a l s o  gathered 
information concerning s p e c i f i c  a t t r i b u t e s  which might be 
used a s  i n d i c a t o r s  of phys ica l  abuse. 
Twenty-six s u b j e c t s  c o n s t i t u t e d  the  sample. Twenty- 
f i v e  of these  s u b j e c t s  provided information concerning demo- 
graphic  a t t r i b u t e s .  Data c o l l e c t i o n  cons i s t ed  of a  semi- 
s t r u c t u r e d  in te rv iew between i n v e s t i g a t o r  and s u b j e c t ,  
followed by completion of t h e  Tennessee Self-concept  Sca le  
and R o t t e r  ~ n t e r n a l / ~ x t e r n a l  Sca le .  Four s i t u a t i o n - s p e c i f  i c  
ques t ions  were adminis tered fol lowing the  R o t t e r  Sca le .  
Data were analyzed d e s c r i p t i v e l y  f o r  t h e  s u b j e c t  a t t r i b u t e s .  
The Spearman's Rank Cor re l a t ion  Coef f i c i en t  was used t o  t e s t  
the  major hypothes is .  
Conclus ions 
The s u b j e c t s  i n  t h i s  s tudy can be considered r ep re -  
s e n t a t i v e  of only one agency dur ing  a  s p e c i f i c  time per iod.  
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The f indings  cannot be general ized t o  the  population a t  
l a rge .  On t h e  b a s i s  of the  f ind ings ,  the  fol lowing conclu- 
s ions were drawn. 
1. There was an inverse  r e l a t i o n s h i p  between s e l f -  
concept and locus of c o n t r o l  i n  phys ica l ly  abused women 
( r S  = .64). The lower the  se l f - concep t ,  t h e  more e x t e r n a l  
was the  s u b j e c t  in h e r  locus of con t ro l .  Resul ts  were s t a -  
t i s t i c a l l y  s i g n i f i c a n t  a t  t h e  0.05 l e v e l  us ing  a  one- t a i l ed  
t e s t .  
2 .  Blacks a s  compared t o  whites  were seen a s  l e s s  
e x t e r n a l  on both t h e  Ro t t e r  I n t e r n a l / ~ x t e r n a l  Scale  and 
s i tua t ion-spec i f  i c  ques t  ions. This f ind ing  is  con t rad ic to ry  
t o  the  f indings  in  t h e  l i t e r a t u r e  (Lefcourt  and Ladwig, 
1965). 
3.  There was no s i g n i f i c a n t  r e l a t i o n s h i p  between 
s i t u a t i o n - s p e c i f  i c  scores  and the  Tennessee S e l f  -Concept 
Scale.  A p o s i t i v e  c o r r e l a t i o n  ( r S  = -21) was found between 
fee l ings  of  powerlessness in  t h e  abuse s i t u a t i o n  and lower 
s e l f  -concept. 
4.  There was no s i g n i f i c a n t  r e l a t i o n s h i p  between 
s i t u a t i o n - s p e c i f i c  ques t ions  and t h e  r e s u l t s  of t h e  Ro t t e r  
~ n t e r n a l / ~ x t e r n a l  Scale .  
I m ~ l i c a t i o n s  f o r  Nursing 
Nursing l i t e r a t u r e  seldom mentioned emotional care  
of th.e phys ica l ly  abused women a s  a  nurs ing  ca re  problem. 
Only s i x  a r t i c l e s  dea l ing  w i t h  phys ica l  abuse of women were 
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found i n  c u r r e n t  n u r s i n g  l i t e r a t u r e  (Hendr ix ,  LaGodna and 
Baker ,  1978: I y e r ,  1980;  ~ i e b e r k n e c h t  , 1978;  P a r k e r ,  1979: 
p r i n c e ,  1980;  Weingourt , 1979) .  Rurses p robab ly  c o n t a c t  
p h y s i c a l l y  abused women each d a y ,  bu t  may n o t  i d e n t i f y  therr, 
a s  such .  Nurses i n  emergency rooms, m e d i c a l - s u r g i c a l  u n i t s ,  
o u t p a t i e n t  c l i n i c s ,  community men t a l -hea l t h  c l i n i c s ,  and 
p u b l i c  h e a l t h  s e r v i c e s  a l l  s e r v e  t h e  popu l a t i on  o f  abused 
women. ~ g e n c i e s  p r o v i d i n g  p u b l i c  educa t i on  concern ing  phyz- 
i c a l  abuse  need t o  i d e n t i f y  n u r s e s  a s  a  t a r g e t  popu l a t i on  
f o r  educa t i on  i n  t h e  assessment  o f  and i n t e r v e n t i o n  f o r  
p h y s i c a l l y  abused c l i e n t s .  On t h e  p r o f e s s i o n a l  l e v e l ,  n u r s -  
i n g  s choo l s  and i n s e r v i c e  e d u c a t o r s  need t o  c o n s i d e r  add ing  
t r a i n i n g  s e s s i o n s  on t h i s  s u b j e c t .  
Although n u r s e s  may n o t  f u n c t i o n  a s  t h e  pr imary 
t h e r a p i s t  f o r  such a  c l i e n t ,  t h e y  need t o  know t h e  r e s o u r c e s  
a v a i l a b l e  f o r  h e l p .  A warm, nonjudgmental  a t t i t u d e  i s  essen- 
t i a l  i n  encourag ing  t h e  c l i e n t  t o  s eek  f u r t h e r  a s s i s t a n c e .  
I n  terms o f  t h e  r e s e a r c h  concern  o f  t h i s  s t u d y ,  i m -  
p l i c a t i o n s  f o r  n u r s i n g  would i nc lude  c r e a t i o n  o f  a c l e a r e r  
model o f  i n t e r v e n t i o n  f o r  use  w i t h  t h e  p h y s i c a l l y  abused 
woman. Th i s  model would p rov ide  a  framework f o r  c o u n s e l i n g  
s t r a t e g i e s  and e s t a b l i s h i n g  r e a l i s t i c  g o a l s .  Th i s  t a s k  would 
be a p p r o p r i a t e  f o r  a  m a s t e r ' s  p r epa red  n u r s e  i n  menta l  
h e a l t h .  The s t u d y  o f  i n t e r v e n t i o n  i s  i n  i t s  i n f ancy  i n  a l l  
s o c i a l  d i s c i p l i n e s .  Most l i t e r a t u r e  i s  d e s c r i p t i v e  i n  n a -  
t u r e  p o i n t i n g  o u t  c h a r a c t e r i s t i c s  of  t h e  p h y s i c a l l y  abused 
woman o r  p o s s i b l e  t h e o r i e s  t o  e x p l a i n  t h e  occur rence  o f  t h e  
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problem. S o c i a l  l e a r n i n g  t heo ry  a s  c i t e d  by R o t t e r  (1966) 
and l e a rned  h e l p l e s s n e s s  ( ~ e l i g m a n  , 1975) a r e  both  i d e n t  i- 
f i e d  a s  i n f l u e n c i n g  t h e  occur rence  o f  p h y s i c a l  abuse of  
women. More s p e c i f i c  in fo rmat ion  concern ing  i n t e r v e n t i o n  
and t r e a tmen t  s t r a t e g i e s  i s  needed.  I f  t h e  n u r s e  dec ide s  
t h a t  improved s e l f - c o n c e p t  and a more i n t e r n a l  l ocus  o f  con- 
t r o l  a r e  d e s i r a b l e ,  she needs  t o  f i n d  o u t  how t o  h e l p  c l ients  
accomplish t h i s  g o a l .  Ma jumber, Greeves , Hol t  and F r i e d l z n d  
(1973)  d i s c u s s e d  s p e c i f i c  t e chn iques  used w i t h  d i sadvan taged  
youths  t o  i n c r e a s e  p e r ce ived  c o n t r o l .  R e s u l t s  were o p t i m i s -  
t i c  and s t u d e n t s  i n  t h e  expe r imen t a l  group d i d  become more 
i n t e r n a l .  A sample t r a n s c r i p t  from a  c o u n s e l i n g  s e s s i o n  
demonst ra ted  t h e  t e chn ique .  
The i n v e s t i g a t o r  s u g g e s t s  use  o f  t h e  group t r e a t m e n t  
moda l i t y  a s  a  p o s s i b l e  t r e a t m e n t  i n t e r v e n t i o n .  Rounsav i l l e  , 
L i f t o n  and Bieber  (1979)  d i s c u s s e d  t h i s  t r e a t m e n t  moda l i t y  
and mentioned i t s  major  drawback a s  high a t t r i t i o n  r a t e  
among group members. I n  t h e i r  s t u d y ,  h e l p l e s s n e s s  was a  
major  theme among group members and cou ld  p rov ide  t h e  focus  
f o r  problem s o l v i n g  i n  t h i s  a r e a .  
Roy (1976) s t a t e d  t h a t  s e l f - c o n c e p t  i s  formed i n  a  
l a r g e  deg ree  from t h e  p e r c e p t i o n s  of  o t h e r s .  The group 
model would emphasize p o s i t i v e  r e in fo r cemen t  among members 
and s t r e s s  t h e  suppo r t  e l ements  o f  t h i s  t r e a t m e n t  moda l i ty .  
Group i n t e r a c t i o n  might improve s e l f - c o n c e p t  i n  t ime .  Spe- 
c i f  i c  g u i d e l i n e s  f o r  group counse l i ng  w i t h  p h y s i c a l l y  abused 
women were developed by t h e  i n v e s t i g a t o r  (Appendix H ) .  The 
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s u b j e c t  a t t r i b u t e s  i n  t h i s  s t udy  a l s o  sugges ted  imp l i ca t i ons  
f o r  n u r s i n g  c a r e .  Any mental  h e a l t h  nu r se  do ing  case  mar,- 
agement w i t h  a  p h y s i c a l l y  abused woman would need t o  a s s e s s  
h e r  need f o r  job s k i l l  t r a i n i n g  o r  c h i l d  c a r e  should t h e  
woman seek  a s s i s t a n c e .  ~ c c o r d i n g  t o  t h e  f i n d i n g s  r ega rd ing  
h i s t o r y  of  abuse ,  primary preven t ion  might focus  on non- 
v i o l e n t  d i s c i p l i n e  o f  c h i l d r e n  and t h e  importance o f  n u r -  
t u r i n g  i n  t h e  p a r e n t i n g  r o l e .  Although Bowen (1976) 
sugges ted  t h a t  major behavior  change w i t h i n  f a m i l i e s  t a k e s  
t h r e e  g e n e r a t i o n s ,  promotion o f  nonviolence should  s t a r t  
w i th  t h e  p r e s e n t  one. 
F i n a l l y ,  t h e  n u r s e  needs  t o  h e l p  t h e  abused woman 
become f a m i l i a r  w i t h  o t h e r  suppor t  o r g a n i z a t i o n s  such a s  
Alanon i f  a lcohol i sm h a s  compounded t h e  problem of  p h y s i c a l  
abuse .  Some community r e sou rces  a l s o  p rov ide  c r i s i s  i n t e r -  
v e n t i o n  s e r v i c e s  f o r  t h e  man should  he d e s i r e  t r ea tmen t  f o r  
h i s  d r i n k i n g  problem. The c l i e n t  needs t o  know t h i s  i n f o r -  
mat ion.  
Recommendat i ons  
A s  a  r e s u l t  o f  t h i s  r e s e a r c h ,  t h e  i n v e s t i g a t o r  r e c -  
ommends t h e  fo l lowing  ideas  f o r  f u r t h e r  s tudy:  
1. A c o r r e l a t i o n a l  s t udy  between counselors '  pe r -  
ce ived  c o n t r o l  s c o r e s  and those  o f  t h e i r  c l i e n t s .  
2 .  A r e p l i c a t i o n  s tudy  bu t  u s i n g  a  d i f f e r e n t  locus  
o f  c o n t r o l  measure,  p o s s i b l y  t h e  Nowicki-Str ickland Sca l e  
(1975) o r  t h e  ~ e i d - w a r e  Three F a c t o r  I n t e r n a l - E x t e r n a l  
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S c a l e  a s  c i t e d  by L e f c o u r t  (1976) .  
3. A s t u d y  t o  focus  on t h e  i n t e r a c t i o n a l  dynamics 
t h a t  p recede  t h e  p h y s i c a l  abuse  a s  s u g g e s t e d  by Pagelow 
( 1 9 7 9 ) .  
4 .  ~ o n g i t u d i n a l  s t u d i e s  o f  c l i e n t s  f o r  e v a l u a t i o n  
p u r p o s e s .  
5 .  A s t u d y  f o c u s i n g  on t h e  c h i l d r e n  i n  a p h y s i c a l l y  
a b u s i v e  f a m i l y  and how t h e y  a r e  a f f e c t e d .  
6.  A s t u d y  f o c u s i n g  on t h e  e f f e c t i v e n e s s  o f  t h e  
f a m i l y  t h e r a p y  approach  i n  t h e  t r e a t m e n t  o f  p h y s i c a l  abuse .  
7 .  ~ x p e r i m e n t a l  s t u d y  u s i n g  a  c o u n s e l i n g  i n t e r v e n -  
t ion, p o s s i b l y  t h e  group t r e a t m e n t  modal i ty ,  aimed a t  r a i s i n g  
s e l f - c o n c e p t  o f  p h y s i c a l l y  abused  women who sough t  h e l p .  
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A P P E N D I X  A 
ROTTER I N T E R X A L / E X T E ~ A L  S C A L E  
(INCLUDING 4 SITUATIOK-SPECIFIC QUESTIONS ) 
SCALE 
Key--External response i s  underscored i n  t h i s  
copy. ~ i l l e r  q u e s t i o n s  a r e  n o t  marked 
1. A .  Chi ldren ge t  i n t o  t r o u b l e  because t h e i r  pa ren t s  
punish them too  much. 
B .  The t r o u b l e  with most c h i l d r e n  nowadays i s  t h a t  
t h e i r  pa ren t s  a r e  too  easy  w i t h  them. 
2 .  - A. Many of t h e  unhappy t h i n g s  in p e o p l e ' s  l i v e s  a r e  
p a r t l y  due t o  bad luck .  
B.  Peop le ' s  mis for tunes  r e s u l t  from t h e  mis takes  t hey  
make . 
3 .  A. One of t h e  major r ea sons  why we have wars i s  be- 
cause  people  don ' t t a k e  enough i n t e r e s t  i n  p o l i t i c s .  
B. There w i l l  always be wars ,  no m a t t e r  how ha rd  peo- 
- p l e  t r y  t o  prevent  them. 
4. A. I n  t h e  l ong  run people  ge t  t h e  r e s p e c t  t hey  deserve  
i n  t h i s  world.  
B.  Unfo r tuna t e ly  ,' an i n d i v i d u a l ' s  worth o f t e n  pas se s  
- 
unrecognized no m a t t e r  how hard he t r i e s .  
5. A .  The idea  t h a t  t e a c h e r s  a r e  u n f a i r  t o  s t u d e n t s  i s  
nonsense.  
B. Most s t u d e n t s  d o n ' t  r e a l i z e  t h e  e x t e n t  t o  which 
- 
t h e i r  grades  a r e  i n f luenced  by a c c i d e n t a l  happen- 
i ngs .  
6. A .  Without t h e  r i g h t  b reaks  one cannot be an e f f e c t i v e  
- 
l e a d e r .  
B. Capable people who f a i l  t o  become l e a d e r s  have n o t  
taken advantage of t h e i r  o p p o r t u n i t i e s .  
7 .  A .  No m a t t e r  how hard  you t r y  some people  j u s t  d o n ' t  
- l i k e  you. 
B.  People who c a n ' t  ge t  o t h e r s  t o  l i k e  them d o n ' t  
unders tand  how t o  g e t  a long  wi th  o t h e r s .  
8. A .  ~ e r e d i t y  p l ays  t h e  major r o l e  i n  de te rmin ing  one ' s  
p e r s o n a l i t y .  
B.  It i s  one ' s  expe r i ences  i n  l i f e  which determine 
what one i s  l i k e .  
9. - A .  I have o f t e n  found t h a t  what i s  going t o  happen 
w i l l  happen. 
B.  T r u s t i n g  t o  f a t e  has n e v e r  tu rned  o u t  a s  w e l l  f o r  
me a s  making a  d e c i s i o n  t o  t ake  a  d e f i n i t e  cou r se  
o f  a c t i o n .  
In  t h e  c a s e  o f  t h e  w e l l - p r e p a r e d  s t u d e n t  t h e r e  i s  
r a r e l y  i f  e v e r  such a  t h i n g  a s  an u n f a i r  t e s t .  
Many t i m e s  exam q u e s t  i ons  t e n d  t o  be s o  u n r e l a t e d  
t o  c o u r s e  work t h a t  s t u d y i n g  i s  r e a l y  u s e l e s s .  
~ e c o m i n g  a  s u c c e s s  i s  a  m a t t e r  o f  h a r d  work ,  l u c k  
h a s  l i t t l e  o r  n o t h i n g  t o  do w i t h  i t .  
~ e t t i n g  a good job d e ~ e n d s  main ly  on b e i n g  i n  t h e  
r i g h t  p l a c e  a t  t h e  r i g h t  t ime .  
The a v e r a g e  c i t i z e n  can  have an i n f l u e n c e  i n  govern,- 
ment d e c i s i o n s .  
T h i s  wor ld  i s  r u n  b y  t h e  few p e o p l e  i n  power,  and 
t h e r e  i s  n o t  much t h e  l i t t l e  guy can 30 abou t  i t .  
When I make p l a n s ,  I am a l m o s t  c e r t a i n  t h a t  I can 
make them work. 
I t  i s  n o t  a lways w i s e  t o  p l a n  t o o  f a r  ahead  because  
many t h i n g s  t u r n  o u t  t o  be  a  m a t t e r  o f  good o r  bad 
f o r t u n e  anyhow. 
There  a r e  c e r t a i n  p e o p l e  who a r e  j u s t  no good. 
There  i s  some good i n  everybody.  
I n  my c a s e  g e t t i n g  what I want has  l i t t l e  o r  n o t h -  
i n g  t o  do w i t h  l u c k .  
Many t i m e s  we-migh t  j u s t  as w e l l  d e c i d e  what  t o  do 
by f l i p p i n g  a  c o i n .  
Who g e t s  t o  be t h e  b o s s  o f t e n  depends on who was 
l u c k y  enough t o  be  i n  t h e  r i g h t  p l a c e  f i r s t .  
G e t t i n g  p e o p l e  t o  do t h e  r i g h t  t h i n g  depends upon 
a b i l i t y ,  l u c k  has  l i t t l e  o r  n o t h i n g  t o  do w i t h  i t .  
A s  f a r  a s  w o r l d  a f f a i r s  a r e  c o n c e r n e d ,  most o f  us  
a r e  t h e  v i c t i m s  o f  f o r c e s  we can n e i t h e r  u n d e r s t a n d  
n o r  c o n t r o l .  
By t a k i n g  an a c t i v e  p a r t  i n  p o l i t i c a l  and  s o c i a l  
a f f a i r s  t h e  peop le  can  c o n t r o l  wor ld  e v e n t s .  
Most p e o p l e  d o n ' t  r e a l i z e  t h e  e x t e n t  t o  which t h e i r  
l i v e s  a r e  c o n t r o l l e d  by a c c i d e n t a l  h a p p e n i n g s .  
There r e a l l y  i s  no  such t h i n g  as " luck1t .  
One s h o u l d  always be  w i l l i n g  t o  admi t  m i s t a k e s .  
It i s  u s u a l l y  b e s t  t o  c o v e r  up o n e ' s  m i s t a k e s .  
It i s  h a r d  t o  know w h e t h e r  o r  n o t  a  p e r s o n  r e a l l y  
l i k e s  you. 
How many f r i e n d s  you have depends on how n i c e  a  
p e r s o n  you a r e .  
In  t h e  long  run t h e  bad t h i n g s  t h a t  h a p e n  t o  us 
a r e  balanced by t h e  good ones .  
Most mis for tunes  a r e  t h e  r e s u l t  o f  l a c k  of a b i l i t y ,  
ignorance ,  l a z i n e s s ,  o r  all t h r e e .  
wi th  enough e f f o r t  we can wiye o u t  p o l i t i c a l  coy- 
r u p t  ion .  
It i s  d i f f i c u l t  f o r  people t o  have much c o n t r o l  
ove r  t h e  t h i n g s  p o l i t i c i a n s  do i n  o f f i c e .  
Sometimes I c a n ' t  unders tand how t e a c h e r s  a r r i v e  a t  
t h e  g rades  they  g i v e .  
There i s  a  d i r e c t  connect ion between how hard I 
s tudy  and t h e  grades  I g e t .  
A good l e a d e r  expec t s  people t o  dec ide  f o r  them- 
s e l v e s  what t hey  should  do. 
A good l e a d e r  makes i t  c l e a r  t o  everybody what 
t h e i r  jobs a r e .  
Many t imes  I f e e l  t h a t  I have l i t t l e  i n f l u e n c e  ove r  
t h e  t h i n g s  t h a t  happen t o  me. 
It i s  impossible  f o r  me t o  b e l i e v e  t h a t  chance o r  
l u c k  p l ays  an important  r o l e  i n  my l i f e .  
People a r e  l o n e l y  because t hey  d o n ' t  t r y  t o  be 
f r i e n d l y .  
The re ' s  n o t  much use  i n  t r y i n g  too hard t o  p l e a s e  
peop le ,  i f  they  l i k e  you, t h e y  l i k e  you. 
There i s  too much emphasis on a t h l e t i c s  i n  high 
school .  
Team s p o r t s  a r e  an e x c e l l e n t  way t o  b u i l d  character.  
What happens t o  me i s  my own doing.  
Sometimes I f e e l  t h a t  I d o n ' t  have enough c o n t r o l  
over  t h e  d i r e c t i o n  my l i f e  i s  t ak ing .  
Most of  t h e  time I c a n ' t  unders tand why p o l i t i c i a n s  
behave t h e  way they  do. 
I n  t h e  long  run t h e  people  a r e  r e s p o n s i b l e  f o r  bad 
government on a  n a t i o n a l  a s  w e l l  a s  on a  l o c a l  level. 
S ITUATION - S P E C I F I C  QUESTIONS 
1. When i t  comes t o  my r e l a t i o n s h i p  w i t h  my s p o u s e  o r  b o y -  
f r i e n d ,  I f e e l  
H e l p l e s s  N e u t r a l  S t r o n g  fi c a p a b l e  
2 .  When t h e r e  i s  t e n s i o n  b u i l d i n g  i n  my home, I f e e l  t h e r e  
i s  
Very l i t t l e  I N e u t r a l  A g r e a t  d e a l  I car, 
can  do do t o  h e l p  mysel f  
3. I n  my p r e s e n t  home s i t u a t i o n  I f e e l  I have 
Very l i t t l e  chance  N e u t r a l  Adequate  ways t o  
o f  p r o t e c t i n g  mysel f  cope 
4 .  When it  comes t o  my r e l a t i o n s h i p  w i t h  my spouse  o r  boy- 
f r i e n d ,  I f e e l  
Power le s s  N e u t r a l  Power fu l  
APPENDIX B 
TENKESSEE SELF-CONCEPT SCALE 
Publisl~eb by 
Counselor Recordings and Tc(rts 
Nashville, Te~r~cssae 3721 2 
INSTRUCTIONS 
On the top line of the separate answer sheet, f ~ i l  in your nclme and the other 
information e x c e ~ t  for tho :ims information in the lart threo bores. YOL will fi l l 
these boxes in lutpr. Write only on the answer sheet. Do not out anv morks in 
his htmklet. 
The statements in this booklet are to help you describe yourself os you see 
:lourself. Please resoond to them as if you were des~r ih i r~g yourself to yourself. 
Do not omit any item! Read each statement cclr'?fl~l!vj then sslect one of the five 
-- ---- 
tesponses listed below. On  your answer she.rt, put a circle around the response 
-- 
you chose. If you wont to chanpe an answer crftrr y o ~ ~  have circled it, do not 
erase it but put an X mark through the response and then circle the response you 
- - 
want. 
When you are ready to sfart, find the box on your anrwer sheet marked time 
- -  
stanvd and record the time. When you are finished. record the time finished in 
- 
the box on your answer sheet marked time finist~sd. 
- - -- 
As yo:, start, be sure that your answer shwt and this bonklet are lined up 
evenly so that the item numhers match ench 0 t h ~ ) ~ .  
Remember, put a circle around the response number you have chosen for each 
-- 
statemsnt. 
Completely Mostly Partlv dolse Mostly Corn~letel y 
Responvr~ fa lw false ond trim trve 
p r t l v  trtje 
You will find these response numbers re~eo ted  nt the bottom of each page to 
help you rernembsr them. 
0 William ti. Fittt, 1964 
Page 1 I t e m  No. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 ,  I have a healthy body ! 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 .  1 a n  on attractive person.. / 
5 .  1 consider myself a sloppy person.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  5 
19. 1 am a decent sort o f  person 19 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
21. 1 am an hopest person 2 1 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  23.  1 OF, a b a d  ~ e r s o n  2 3  
37. l a m  acheerful  person. 37 i ................................................. 
39 .  1 am a calm and easy going person.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 9 




55. 1 have a family that would always helo me in  any k ind o f  trouble.. 5 5  I . . . . . . . . . .  
57 .  1 am a member o f  a happy family. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  57 
59. M y  friends Iiave no confidence in  me.. 5 9 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
7 3 .  1 -,i a friendly person.. ................................................ 7 3 
7 5 .  l a m  popular with m e n . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 5 
7 7 .  1 am r.ot interested in what other people do..  7 7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
91. 1 do not always te l l  the truth.. ........................................... 9 1 
9 3 .  1 get  angry sometimes. .................................................. 93 
Completely Mostly Partly false Mostly Completely 
false false and true true 
part ly true 
1 2 3 4 5 
Item 
No. 
2. 1 l ike to look nice and neot a l l  the t ime. .  . .............................. pt!?- at 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4. 1 am full of  aches and pcins 6"' A? ,-. .& 
-, . - 
6. 1 am a sick person. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  E.Gi:.- 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  20. I am a religious person.. E?- . A  ...‘ i 
1 
1 ET2" .%.. 1 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  22. ! am a moral faTlure..  ash^ 
1 
7-rn ! 
.......................................... 24. 1 am a morally weak person.. &a:+ 1 
38. 1 have a lo t  o f  self-control.. .......................................... 
40. 1 om a hateful perwn ................................................. 
if&T7 
42. 1 arr; losing my mind. ................................................. .-22 
56. 1 om an important person to my friends and family. ........................ Riz 
.W" 
58. ! om not loved by my family. .  ......................................... b & k  
74. l a m  popularwi th women............. ................................. g;fE 
76. om mad at the whole world.. ......................................... Bp- . M 
6 f ; E . Y  
.......................................... 76. 1 am hord to be friendly wi th.  a- 
92. Once i n  a whi le I think o f  things too bad to talk about.. .................. E z  
94. Sometimes, when I am not feeling we! 1, I am cross. ....................... 
Completely Mostly Partly false Mostly Completely 
Responses- false folse and true true 
partly true 
1 2 3 4 5 
Page 3 Item No. 
- 
7 .  1 am neitner too fat nor too thin..  7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
9. 1 l ike my 1ool.s just tne wuy they are. 9 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
1 1 .  1 would l ike to change some ports o f  my body. .  11 . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  25. 1 am satistied with my moral behavior.. 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  27.  1 am sat~stied w ~ t h  my relationship to God . .  
2 i  l 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  29. 1 ougnt to go to church riiore 
43. 1 am sat~stled to be just what I am.. 4 :  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  45. 1 arn jusr as nice as I should b e . .  
- 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  47. 1 desp~se niysel f .  
61. 1 am satisfied w i th  my family relationsl~ips.. ti : . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
63. 1 understarla my tarnily os wel l  as 1 should.. t : . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
t i '  
......................................... 65. 1 should trust my family more.. 
79. 1 am as sociable as I wont to be. 7 c  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
\ I .  81. 1 try to please others, but I don't overdo i t . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
S E: I am no youa ot a l l  irorn a sociol standpoint.. . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
9 :  95. I d 0  not l i k e  ~ : v c r y o n t I  know . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
97. Once in CJ while, I laugh ot a dir ty j0L.c.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Completely Mostly Partly faise Mostly Complt tely 
I!esponses- false fa1 se and true true 
partly true 
1 2 3 4 5 
Page 4 
-: k t -  6 .  8.  1 am neither too t a l l  nor too short..  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  kt ;: 
10. 1 don ' t  feel as we l l  as I should.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . - . . . . . . . . .  ( 7 '  I,,, &: 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  12. I sho ,~ l d  have more sc>. appeal B; ':. 
26. 1 om as rel igious as I wont t o  be . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $1. 56, 
' :g 28.  1 wish I could be more t r u s t w o r t i ~ ~ .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  tr  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  30. 1shou ld r ; ' t t e l l somany l i es  i: y, 
w * - .  - 
44. 1 am as smart as I want to b e . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  e & 
-4 - 
,." -- 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  46. 1 am not  the person I would ! ike  to  b e .  .I.., - .- 46 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  48. 1 wish I didn ' t  aiv; up or e05iiy as I d o . .  .r 44 
.- . 
6 2 .  1 treat my parents cs we l l  as I should (G:r post tense i f  porenfs are not l i i i ngy .  62 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  64. 1 am too sensitive to thinss my family s o y .  2. 6; 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  66. 1 should Ieve m y  fami ly more..  Li- . 66 
. .' ~ 
. . . . . . . . . . . . . . . . . . . . . . . . .  j0. I am satisfied w i t h  the way I treat othcr - 8~ 
*- ' 
2 .  1 should be  more po l i te  to others. 82 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  *. % 
96. I g o s s i p a l i t t l e a t t i n e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  i. 5 
F '  cF 98.  ,t times I feel  l i ke  swearing.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Completely Most ly Par t ly fa lse Most ly Completeli. 
Responses - fa l se fa1 se and true true 




13. 1 take good care o f  myself phys ica l ly .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  13 
15. 1 try to be careful about my appearance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  15  
17. 1 oftc." act  l i ke  I am "a l l  thumbs". . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 7  
31. 1 am true to my re l ig ion i n  my everydcj l i f e . .  . . . . . . . . . . . . . . . . . . . . . . . . .  3 1 
33. 1 try to change when I know I 'm doing things that ore wrong. .  3 ? . . . . . . . . . . .  
35. I sometimes do very bad things. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 5 
49. 1 can always take care o f  myself in any si tuat ion. .  49 . . . . . . . . . . . . . . . . . . . . .  
51.  I take the blame for things v, i thout gett ing m a d . .  5 1 . . . . . . . . . . . . . . . . . . . . . . .  
53. I do things withotit  th inkins a b ~ u :  then; f i r s t . .  5 3 . . . . . . . . . . . . . . . . . . . . . . . . .  
6'. 1 try to p lay fair w i t h  my friends and fami l y . .  6 7 . . . . . . . . . . . . . . . . . . . . . . . . . .  
. ?  6 9 .  1 :oke o real interest in my f a n l l y .  0 9 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
71 1 give i n  to my parents. (Use past tense i f  parents are not  l i v ing ) .  7 1 . . . . . . . .  . 
85. 1 t ry to understand the other fel low's point  o f  v iew. .  . . . . . . . . . . . . . . . . . . . .  8 5 
8 7 .  1 get along we ] !  w i t h  other people . .  8 7 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
8 9 .  I do not fory ive others eas i ly .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  89 
99 .  I would rcthe: w in  than iose in  a game..  99 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Ccrnpletely Mostly Partly false Most ly Completely 
grsponses fal:? fa1 se and true true 
par t ly  true 
Page 6 Item No. 
- 
R . 9 .  - 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  14. 1 feel good most o l  the t ime e.:jlr 
.' - . 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  16. 1 do poor1 in  sports and games L:! .:. 
. ,. -- .- 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18. 1 am a poor sleeper F,;*. %. < x , 2  : 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  32. 1 do what i s  riglit most of  the time EFT-  -..%I., 
34. I sometimes use unfair means to get ahead . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
36. 1 have trouble doing the things that are right ............................ 
50. 1 solve my problems quite easily . ...................................... 
r;rrrr 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  52. 1 change my mind a !st L 5 2  
'Ld .
54. 1 try to run away from my problems . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
F"" 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  68. 1 do my share o f  work at home - -. , <. 
e.5:: : &L< 
.............................................. ..;.s.f k. 70. 1 quarrel with my family r-  >&:;L2 
.............................. 72.  1 do not act l ike my family thinks I should rz 
86. 1 see good points in a l l  the people I meet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
88. 1 do not feel at ease with other people . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Z Y U ;  
100. Once in a while I put off  unti l tomorrow what I ought to do today . . . . . . . . . .  e j r  
-2:c :-* 
Completely Mostly Partly false Mostly Completely 
Responses- false false and true true 
partly true 
1 2 3 4 5 
A P P E K D I X  C 
I N T E R V I E W  SCHEDULE 
I N T E R V I E W  SCHEDULE 
Number: 
Age : 
Highes t  Grade i n  School :  
Never been Employed? P r e s e n t l y  Employed? f u l l  t ime 
- 
p a r t  time 
R e l a t i o n s h i p  t o  Man: ma r r i ed  
l i v i n g  t o g e t h e r  
g i r l f r i e n d ,  l i v i n g  a p a r t  
Length o f  R e l a t i o n s h i p  t o  Man: 
Length o f  Abuse i n   elations ship: 
Is  t h e r e  a  h i s t o r y  of  p h y s i c a l  abuse  i n  t h e  man's f a m i l y ?  
(Was he p h y s i c a l l y  abused a s  a  c h i l d ?   id he w i t n e s s  h i s  
p a r e n t s  a b u s i n g  each o t h e r ? )  
Is t h e r e  a  h i s t o r y  o f  p h y s i c a l  abuse  i n  y o u r  f ami ly?  (Were 
you abused a s  a  c h i l d ?   id you w i t n e s s  your  p a r e n t s  abus ing  
each o t h e r ? )  
Does your  husband o r  b o y f r i e n d  d r i n k  a l c o h o l  a t  t h e  t ime of  
o r  p r i o r  t o  abus ing  you? 
APPENDIX D 
C O N S E N T  FORM 
CONSEET FORM 
I ag ree  t o  p a r t i c i p a t e  in  a  s t u d y  conducted by B e t s y  
S h i r e s ,  a  g radua te  s t u d e n t  i n  n u r s i n g  a t  ~ i r g i n i a  Common- 
weal th  U n i v e r s i t y ,  Medical Col lege  of V i r g i n i a .  The purpose 
of  t h e  s t u d y  i s  t o  examine f e e l i n g s  about  s e l f  and perceD- 
t i o n  of  c o n t r o l  of  women who a r e  i n  a  s i t u a t i o n  o f  abuse .  
The s t u d y  w i l l  t a k e  approx imate ly  one hour  and w i l l  c o n s i s t  
o f  a  b r i e f  i n t e rv i ew  fol lowed by t h e  complet ion o f  two w r i t -  
t e n  q u e s t i o n n a i r e s  . 
I unders tand  t h a t  t h e  in format ion  ga the red  i n  t h e  
s t u d y  i s  c o n f i d e n t i a l  and t h a t  my p a r t i c i p a t i o n  i s  s t r i c t l y  
v o l u n t a r y .  I unders tand  t h a t  my answers w i l l  i n  no way h i n -  
d e r  t h e  s e r v i c e s  a v a i l a b l e  t o  me. I may withdraw a t  any 
t ime i f  I s o  d e s i r e .  I ag ree  t o  p a r t i c i p a t e  i n  t h i s  s t u d y .  
S i g n a t u r e  
Witness  
(non- i n v e s t  i g a t o r )  
Date 
APPENDIX E 
LETTER OF PERMISSION 
FOR USE OF SCALE 
The 
University STORRS CONNECTICLIT %268 84 
-. 
-- of -7- - - -- -- Connecticut THE COLLEGE OF L I B E R A L  ARTS A Y D  SC ~ Y C E S  
D e p a r r ~ e n t  o f  P;y -ho~og ,  
J u n e  1, 193r) 
Be t sy  S h i r e s  
.- 
Dear M s .  S h i r e s :  
You have my pe rmiss ion  t o  r eproduce  t h e  I-E 
S c a l e  f o r  y o u r  r e s e a r c h ,  p r o v i d i n g  you a r e  s u p e r v i s e d  
by o r  c o n s u l t  w i t h  someone t r a i n e d  i n  t h e  u s e  and i n t e r p r e t a t i o n  
of  p e r s o n a l i t y  measures .  
Very t r u l y  y o u r s ,  
~ ~ R / i s w  
Enc 1. 
i a n  B .  R o t t e r  
o f e s s o r  of Psychology 
APPENDIX F 
COMMITTEE OK THE CONDUCT O F  
HUMAN RESEARCH APPROVAL 
TO: Ms. Betsy W. Shi res P r i n c i p a l  I n v e s t i g a t o r  8 6  
(Advisor ,  D r .  Barbara A .  Munjas) 
Dr. Pat Wiley Cha i rman o f  Department Concerned 
Dr. Martha B. Conway Admi n i s t r a t o r  o f  Research Grants G C~sn i rzc ts  
TITLE OF INVESTIGATION: A Study of the Re la t ionsh ip  Between Self-concept and Loans 
o f  Contro l  i n  Abused Women 
VCU ASSIGNED NUXSER: 6 - 3s - 80 
The Committee on t h e  Condljct o f  Human Research o f  V i r g i n i a  Commonwealth University 
met on June 25, 1980 , and t h e  above I n v e s t i g a t i o n  was reviewed and approved. 
You a r e  caut ioned t o  no te  t h a t :  
I .  Informed, w r l t t e n  consent i s  requ l red  of each human sub jec t  o r  h i s  l e g a l l y  
q u a l l f l e d  guardian o r  next-of -k in,  unless s p e c i f i c a l l y  excluded. 
2. Any d e v i a t i o n  from t h e  above named p ro toco l ,  o r  t h e  i d e n t i f i c a t i o n  o f  
unan t i c i pa ted  problems which may Invo l ve  r i s k  t o  subjects,  must be repor ted  
t o  t h l s  committee f o r  review and approval .  
3. Your s tudy  i s  sub jec t  t o  cont inued s u r v e i l l a n c e  by t h i s  committee, and it 
w i l l  be reviewed p e r i o d i c a l l y .  The nex t  rev iew i s  scheduled f o r  
June 1981 . A t  t h a t  t ime  you must make a v a i l a b l e  t o  t h e  
committee a r o s t e r  o f  a l l  sub jec ts ,  a f i l e  o f  t h e  completed permiss ion s l i p s  
and a summary o f  t h e  r e s u l t s  obta lned,  e s p e c i a l l y  any adverse o r  unexpected 
e f f e c t s .  
4. A l l  requests f o r  I n fo rma t ion  r e l a t e d  t o  t h i s  i n v e s t i g a t i o n  must inc lude t h e  
exac t  t i t l e ,  t h e  l n v e s t i g a t o r ,  and t h e  VCU Study Number as, noted above. 
5. T h i s  I n v e s t i g a t i o n  has been i n d e n t i f i e d  as being submit ted t o  t h e  Department 
o f  Health, Education and Welfare, and w i l l  be c e r t i f i e d  t o  H. E. W. 
Yes NO 
6. I n  some instances approval i s  con t i ngen t  upon compliance w i t h  changes 
designated by t h e  committee. I f  such a r e  imposed, t h e y  a r e  l l s t e d  on an 
a t tached sheet, one copy o f  which must be signed and re tu rned  t o  t h e  
committee t o  I n d i c a t e  t h e  I n v e s t i g a t o r ' s  acceptance o f  t h e  changes. Where 
t h e r e  I s  no attachment, t h e  study was accepted. 
Donald 'L. Brurnmer, M.D., Chairman, 
Committee On The Conduct o f  Human Research 
DLB /ad 
(Revised Form Dated 5/1/76) 
MENTAL HEALTH STANDARDS FOR GROUP 
COUNSELING WITH ABUSED WOMEN 
MENTAL HEALTH STANDARDS FOR GROUP 
COUNSELING WITH ABUSED WOMEN 
Concerning the  Group: 
1. The group w i l l  support  women t o  work through t h e i r  
trauma by al lowing women i n  c r i s i s  t o  ' l t e l l  t h e i r  s t o r y T r  o r  
d iscuss  the  s p e c i f i c  b a t t e r i n g  inc ident  a s  a  means of ca- 
t h a r s  is .  
2 .  The group w i l l  exchange information a s  demonstrated by 
d iscuss ion  about housing, c h i l d  ca re  o r  the  l e g a l  system. 
3.  The group w i l l  focus on use of nonviolent  d i s c i p l i n e  of 
ch i ld ren  as  demonstrated by r o l e  playing o r  in t roduct ion  of 
P.E.T. a c t i v e  l i s t e n i n g  -information t o  t h e  group. 
4.  The group w i l l  focus on problem so lv ing  as  demonstrated 
by members a sk ing  f o r  and giving feedback i n  s p e c i f i c  s i t u a -  
t i o n s .  Use of techniques of force  f i e l d  a n a l y s i s  may he lp  
women develop an awareness of present  f e e l i n g s .  
5. Group w i l l  encourage women t o  give emotional support  t o  
each o t h e r  a s  measured by exchange of telephone numbers o r  
contac t  ou t s ide  the  group. 
6. Group w i l l  r e in fo rce  s e l f - n u r t u r i n g  behavior a s  demon- 
s t r a t e d  by any behavior t h a t  ind ica tes  an increase  in  i n -  
dependent funct ioning  , improved personal  appearance,  t h e  
r e p o r t i n g  of small  accomplishments ( i . e . ,  t h e  r i g h t  t o  a t -  
tend church ). 
By Betsy Sh i res  
MENTAL HEALTH STAXDARDS F O R  GROUP 
C O U N S E L I N G   WIT^ A B U S E D  WOMEK 
For  t h e  Counselor:  
1. Counselor w i l l  r ead  t o  g e t  background in format ion  about 
abused women. Suggested books a r e  S t o p ~ i n g  wi fe  Abuse ,  jen-  
n i f e r  Baker Fleming, and The Ba t t e r ed  Woman, Lenore Walker. 
2 .  Counselor w i l l  e v a l u a t e  t h e o r i e s  concerning abused women 
(masochism vs .  l e a rned  h e l p l e s s n e s s )  and w i l l  c l a r i f y  h e r  
own va lues .  
3 .  Counselor w i l l  r ecognize  t h a t  i f  she  s u b s c r i b e s  t o  t h e  
t h e o r y  of  masochism t h a t  she  may n o t  be e f f e c t i v e  i n  working 
wi th  abused women. 
4 .  Counselor w i l l  acknowledge woman's r i g h t  t o  make h e r  own 
cho ice s .  
5. Counselor w i l l  acknowledge t h a t  t h e  measure o f  p rog re s s  
i n  abused women may come in  sma l l  accomplishments. 
6. Counselor w i l l  acknowledge t h a t  a  woman may n o t  be 
s t r o n g  enough emot iona l ly  t o  s e p a r a t e  from a b a t t e r e r  when 
she  f i r s t  seeks  he lp .  
7.  Counselor w i l l  r ecognize  t h a t  h e r  power may l i e  i n  t h e  
a b i l i t y  t o  g ive  t h e  woman a seed of  hope o r  awareness o f  new 
cho ice s .  
8. Counselor w i l l  r ecognize  t h a t  h e r  p e r s p e c t i v e  and t h a t  
o f  t h e  c l i e n t  may be d i f f e r e n t .  
9. Counselor w i l l  r e i n f o r c e  t h e  concept  t h a t  l i f e  w i thou t  
v i o l e n c e  is a r i g h t .  
10. Counselor  w i l l  d i s c u s s  h e r  own f e e l i n g s  and f r u s t r a -  
t i o n s  about  working wi th  abused women w i t h  o t h e r  "profes-  
s  i o n a l s l t  t o  l e s s e n  t h e  p o s s i b i l i t y  o f  "urn-out ". 
11. Counselor  w i l l  r e a l i z e  t h a t  women need t o  be ready  
emo t iona l l y  b e f o r e  they  can t a k e  l e g a l  o r  p o l i c e  a c t i o n  
a g a i n s t  men. 
By Betsy  S h i r e s  
A P P E N D I X  H 
T E S T  SCORES F O R  T S C S  , I / E  SCALE 
AND S ITUATION - S P E C I F I C  QUESTIONS 
TEST SCORES 
s u b j e c t  TSCS I/E Spec i f  i c  
APPENDIX I 
TEST SCORES COMPARED I N  BLACKS 
AND CAUCAS I A N S  
SCORES IN BLACKS 
Subjec t  TSCS I/E S p e c i f i c  
- 
Mean Score 
SCORES I N  CAUCASIANS 
Subjec t  TSCS 
- - -- 
I / E  S p e c i f i c  
M e a n  Score 
Betsy Wright Sh i res  was born in  Amherst, Virg in ia  in  
1950. She at tended publ ic  schools  and graduated from ~ n i -  
v e r s i t y  of Vi rg in ia ,  i n  1972, w i t h  a  Bachelor of Science 
degree w i t h  a  major in  nursing.  She has worked a s  a  s t a f f  
nurse  in  medical-surgical  nur s ing  and inservice-educat  ion 
i n s t r u c t o r  a t  the  Veterans Administration Hospi tal  i n  
Albuquerque, New Mexico. She has a l s o  worked a t  the  McGuire 
Veterans Hospi tal  in  Richmond, Virg in ia  a s  a  s t a f f  nurse  on 
in -pa t i en t  psychia t ry  and a l s o  i n  t h e  recovery room. 
She is married and t h e  mother of  one c h i l d .  
